Rufus Centre Noise Management Policy
A) Introduction

Flitwick Town Council as owners and managers of The Rufus Centre, Steppingley Road, Flitwick
is committed to develop and maintain good relations with local residents, neighbours and the
local authority. This plan supports compliance with the Licensing Act 20083, in particular the
prevention of public nuisance.

The objective of this policy is to minimise disturbance to local residents and to ensure that any
licensing objectives or other controls at the venue are being upheld. This policy sets out the
measures which have been considered and adopted.

B) General

The premises will be open for functions (conferences, meetings, functions and community
events) between the hours of 07:00 and 00:00 hours Sunday to Thursday and 07:00 and 01:00
hours Friday and Saturday.

After 21:00 hours customers will be actively encouraged to remain inside the building for the
event or function except:

¢ |[n the event of an emergency requiring evacuation of the building;
* For access to the designated external smoking area and;
* For egress and dispersal of customers at the end of an event or function.

Use of the field has been restricted to events finishing not later than 21:00 excluding de-rig time.
Community events which take place during the day will not be restricted but will take this policy
into account in managing noise from their events.

Function and event Customers will not be admitted to or on the premises outside of the above-
stated opening hours. The above hours do not apply to staff and tenants of the building. Within
10 minutes of the event closure, security staff and event managers will politely encourage hirers
and guests to vacate the premises.

Car parking for event attendees and contractors will be restricted to opening hours and
overnight parking will be discouraged. For functions that finish after 23:00 hours, the following
actions will be implemented:

¢ Portable fencing will be erected to restrict vehicles using the rear car parks to key event
personnel i.e. caterers/bands/DJs; No hirers or guests should have access to the rear car parks
unless they are fulfilling one of these functions. This will be stipulated in the written agreement
and monitored and controlled by Security Staff

* The taxi drop-off and pick-up point will only be available from the car park located adjacent to
the Wedding Garden;

¢ Signs will be put out asking that car park users do not to sound their horns or slam car doors
on leaving

Trained and SIA Licensed Security Staff will be contracted at all functions finishing after 00:00.
Part of their function is to control access to the rear car park, and to control noise from guests or
contractors associated with the event in external areas.
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Regular patrols to facilitate this should be taken, especially whilst guests and contractors are
outside the premises.

Staff and tenants have continuous use of all of the car parks.
C) Provision of Live & Amplified Music
Background music

The provision of background music shall be permitted at any time the premises is open to the
public. By definition this is music or other audio played whose main function is to create an
atmosphere suitable to a specific occasion, rather than to be listened to and is incidental to
speech, conversation and the other main activities performed at the premises.

Music performances
Where amplified music is planned to form part of any event it will be:

a. Forindoor events, controlled and monitored to ensure that a level of 91 dB(A) is not exceeded
when measured at the edge of the dance floor area, and

b. For both indoor and outdoor events, subjectively assessed by staff that levels are reasonable
at the boundary of the event for the duration of any amplified music performance.

Either a Noise Limiter or a noise meter, approved by the Local Authority Noise Pollution team,
will be employed as directed. Staff who have received training in the use of noise meters will
regularly monitor noise levels at any event with amplified music. The measured noise levels will
be recorded in an event log.

The Centre provide an Approved Contractor List of DJs. If hirers wish to bring a different DJ, the
hirers sign a contract agreeing that the DJ will adhere to limits set in this plan. DJs at any
function or event will be advised when setting up the levels to which they can work and advised
that they will either be regularly monitored or subject to a noise limiter.

Should they exceed the acceptable level they will be either automatically limited or (if
monitored) required to reduce it immediately or power will be withdrawn and they risk being
excluded from the Approved Contractor List.

Music shall not be permitted outside the building beyond the permitted hours.

During provision of live and amplified music (excluding background music as defined above) all
windows and doors shall remain shut other than for the provision of ingress and egress to the
premises.

D) Noise level control for the duration of the event

Once available, the noise limiter will be used as described above but, at any time that it is
unavailable, staff will use a noise monitor. When employed, routine noise monitoring (with a
device) will be regularly conducted internally.

Whichever system is used internally, a subjective assessment will be made through regular
patrols at the boundary to ensure that there is no breakout from a window or door being left
open, or other noise (eg. from people) outside.
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Details of checks, observations and any actions taken as a result of such shall be recorded. A
noise log book kept on the premises and maintained by management and be available for
inspection by the Local Authority upon request.

Monitoring will be conducted by individuals who have not had prolonged exposure to loud
music.

E) Training

There is a management commitment to train all staff so that they are aware of the premises
licence and the requirements to reduce external impact from noise.

All permanent and temporary staff and contractors will be made fully aware and conversant
with the noise management policy and procedures.

FTC staff will have training in assertiveness and dealing with intimidating customers, so that
they are equipped to deal with unacceptable and unsafe situations.

F) Provision of Information

Notices will inform customers of our commitment to being a good neighbour and to minimise
local concerns.

Prominent, clear and legible notices will be displayed at the exits requesting hirers and guests
to respect residents and to leave the premises and the area quietly.

The licence holder shall make available and regularly promote contact details for local
residents as the appropriate contact with the premises:

Phone number-01525631900
Email address - contact@flitwick.gov.uk
Website contact form — www.therufuscentre.co.uk

These are available during or after an event in order to discuss any specific incidents or
concerns. Any action taken as a result of the complaint should be recorded and kept. If the
resident is unhappy with the response to the incident, they will be advised that they are entitled
to make a complaint to the Council. Function managers will review issues raised and any
complaints regularly in order to capture learning and implement improvements to their event
management procedure.

The mechanism for controlling an activity will be clear in the booking arrangements. Hirers
provide the name and contact details for a responsible person that can be approached about
any concerns, during the event. Event staff will introduce themselves to the responsible person
at the beginning of the event to ensure that the mechanism for safely managing an eventis
clear. They will explain their role and that of the security staff on duty.

G) Waste Management

A bin for bar waste is kept near a sheltered rear door in order for empty bottles etc. to be placed
during an event. A bin for kitchen waste is placed near the exit and away from the boundary of
the premises. The general movement of bins and rubbish outside the premises will be keptto a
minimum after 20:00 hours and rubbish including glass bottles will not to be put in the bins after
22:30.
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Refuse collections will only be permitted by external companies between the hours of 08:00
hours and 20:00 hours.

H) Management of Deliveries and Removals

Deliveries and removal of goods necessary for the operation of the business will be carried out
at such a time or in such a manner as to avoid causing disturbance to nearby residents.

Deliveries shall not be permitted outside the hours of 08.00 and 21.00hrs.
De-rigging and removals is limited to Thr unless agreed beforehand.
1) Smoking Area

Customers will only be permitted to smoke outside the premises in the designated smoking
area. Signage will be installed to clearly identify the restriction on smoking. Security staff and
event management will regularly monitor external premises and ensure that this is understood
and adhered to.

The designated smoking area is currently located at the front of the premises opposite to The
Wedding Garden; adjacent to Steppingley Road.

J) Dispersal of Customers

In the lead-up to the event closure, venue managers will actively encourage the gradual
dispersal of customers in such a way as to minimise nuisance.

During the last scheduled 20 minutes of an event or function the following strategies will be
implemented to encourage the gradual dispersal of customers:

* The gradual increase in ambient lighting levels; and

¢ The playing of music of slower content and reduced volume. Music will stop playing 5 minutes
before the closure of the premises.

Security Officers will be positioned in an area close to the main exit to oversee the end of event
departure period. Customers will be encouraged to be considerate upon leaving the premises.

Customers shall not leave the premises other than by the doors to the front of the premises.
Customers will be asked not to remain talking loudly outside the premises.

K) Premises

The controls and limitations of the venue are reflected in this noise management policy and
explained to hirers during the booking process. They are reinforced in the hiring agreement.
Management will consider carefully the issue of thermal comfort during the operation of the
venue, particularly during the summer months for events and functions. Air conditioning is
provided to control the temperature inside the venue so that it isn’t necessary for hirers,
contractors or staff to open doors and windows to assist in cooling.

Security staff and event management will regularly monitor external premises to ensure that
this is adhered to. All hirers, staff and contractors will be made aware and, if it proves
necessary, signage will be employed on relevant windows and doors.
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Where possible no speakers will be directly attached to the fabric of the building. Where
speakers are installed, anti-vibration mounts will be used where necessary to decouple the
sound source from the structure.

Allwindows and doors shall be fitted with self-closing devices. The mechanisms shall be set to
close as swiftly as is practical and safe.

No significant structural alterations shall be made to the premises without due consideration of
its potential impact on noise management.

L) Procedural

Hirers are advised (during their booking enquiry and in the booking agreement) of the
operational restrictions in place in order to ensure that the centre can operate in a sustainable
way. Hirers are thereby aware and able to comply with the rules and penalties for breaking
them.

Hirers will sign a contract that warns them that they forfeit their deposit if they fail to follow the
instructions of the event manager. FTC will keep under review the sanctions available to them to
ensure that their staff can manage events safely and in compliance with this NMP.

Each event will be subject to an individual risk assessment to ensure that appropriate
management and any mitigations are in place. This will identify specific activities with the
potential to create local disturbance or nuisance and to aid accurate and helpful
communication with neighbours.

Centre managers consider the appropriate and considerate operation of the venue when
planning their marketing strategy and promotion of the venue. They aim to operate in a
commercially sound way by running events that are appropriate to the location and design
promotional material that attracts hirers that can satisfy the venue managers that their event is
low risk.

This noise management plan will be reviewed at least annually to ensure that it is streamlined
and remains effective. An innovative approach will be taken to develop best practice, make
service improvements, explore business opportunities and learn lessons. These will be
incorporated in future editions.
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