Draft Minutes of the Community Services Committee meeting
held on Tuesday 7th July 2026 at the Rufus Centre

Present:

Cllr Thompson (chairman)
Clir Bandy

CllIr Crawford

CliIr Earles

Cllr Harald

ClIr Toinko

CliIr Platt

ClIr Wilsmore

Also Present:

Stacie Lockey — Town Clerk & Chief Executive
Sarah Burgess — Amenities Officer

Aaron Pepper — Public Realm Supervisor

Sue Quinn — Community Services Officer

1389. APOLOGIES FOR ABSENCE

There were no apologies for absence.

1390. DECLARATIONS OF INTEREST

To receive Statutory Declarations of Interests from Members in relation to:
(a) Disclosable Pecuniary interests in any agenda item — none.
(b) Non-Pecuniary interests in any agenda item — none.

1391. CHAIRMAN'S ANNOUNCEMENTS

The Chairman thanked staff and Members for their help at the Family Fun Day and
Pride Picnic. The Chairman also acknowledged those who attended the Nature Park
walk, where a talk was delivered on Hazel Coppicing.

The Chairman advised Members that the Community Engagement Manager had now
left the Town Council, leaving the team understaffed.

1392. PUBLIC OPEN SESSION

There were no members of the public present.

1393. INVITED SPEAKER

There was no invited speaker.
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1394.

1395.

1396.

1397.

MEMBERS QUESTIONS

There were no questions.

MINUTES

For Members to receive and adopt the minutes of the Community Services
meeting held on Tuesday 2" June 2026.

It was resolved to accept the minutes of the meeting held on Tuesday 2" June
2026 as an accurate record of the meeting.

MATTERS ARISING

There were no matters arising.

ITEMS FOR CONSIDERATION

Community Engagement Report

The Chairman advised that the team would be bringing some proposals for larger
events for consideration in September, in time for 27/28 budgeting.

Action: Community Services Team

The Chairman referred to the litter-picking initiative included in the report and asked
how it would be implemented, noting that some streets were cleaner than others and
varied in length. The Community Services Officer advised that the finer details were
still being developed to ensure the initiative was delivered fairly.

Members discussed the healthy eating and exercise sessions and commented on the
inclusive approach, noting that the programme referred to sessions for mothers and
daughters, and separate sessions for fathers. The Community Services Officer
advised that the format would remain flexible and would be trialled initially to assess
demand and participation.

Members asked whether a local SEND Christmas party was already available. The
Community Services Officer advised that the nearest event was held in Leighton
Buzzard.

Officers informed Members that they remained open to receiving further suggestions
for the programme.

Members commented that they considered the programme to be varied and well
thought out.

It was RESOLVED to approve the presented activities and events.
Action: Community Services Team

Sustainable Farming Incentive — Low Input Grassland

Members were advised that the proposal would continue the existing grazing
arrangements while providing additional support to the farmer.
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Members queried the requirement for the licensee to repair fencing, commenting that
this appeared to be a significant undertaking. The Amenities Officer advised that where
existing fencing was damaged by livestock, it would be the responsibility of the farmer
to repair or replace it. However, the replacement of historic fence posts that had
deteriorated through age would remain the responsibility of Flitwick Town Council.

Members asked how much funding would be received. The Amenities Officer advised
the funding would be claimed directly by the farmer and his land agent and would be
paid directly to them at a rate of £151 per hectare. This would equate to approximately
£1000.00 per annum total.

Members noted the reference to DEFRA payments being made to the farmer and
asked what would happen should these payments change during the term of the
tenancy. Officers advised that they would seek clarification on this query.

Action: Amenities Officer
Members asked about the background to the proposal and whether the current grazier
had approached the Council. Officers advised that the grazier had been in touch about
this, and the tenancy agreement that had been presented was currently in place at
Clophill Lakes and Maulen Woods and had been adapted.

It was RESOLVED to provide the land at Nature Park and Manor Park under a 5-year
Farm Business Tenancy for the Farmer to claim the grant to manage the land.

Nature Park — Hazel Management

Members asked whether the Council's Public Realm Team had the necessary
qualifications and skills to undertake the work in-house. Officers advised that while the
team had relevant experience, additional training would be required.

Members asked whether there was a minimum number of volunteers required to
successfully carry out the work. Officers explained that there was no minimum number
and advised that the difference in cost between the options was largely due to the
equipment required.

Members recognised the significant community benefit of involving volunteers in the
project, noting that much of the work could be undertaken using hand tools.

Members were advised that Wasseldine would provide training for volunteers,
alongside supporting the ongoing management of the coppice.

Members agreed that it was important to follow through on the Council's intention to
involve volunteers in the project.

Members commented that the site was a substantial area and that there were few
comparable spaces locally, noting that it had the potential to become a valuable asset
for the Council.

Members asked whether, if the volunteer approach proved unsuccessful, the Council
could revert to engaging the contractor to undertake the work. Officers advised that the
contractor would be managing the coppice anyway, but alongside this, training up
volunteers at the same time.

It was RESOLVED to work with Wassledine to recruit and develop a volunteer group
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1398.

to operate under Wassledine’s supervision and guidance at an estimated cost of
£3,623.

ITEMS FOR INFORMATION

Community Financial Report

The financial reports were noted.

Officer Update

i — Amenities Officer

The Public Realm Supervisor commented on the high standard of work achieved by
the Public Realm team across the town and advised that they were continually
seeking opportunities to improve this further.

The Public Realm Supervisor highlighted the valuable contribution made by the
Council's volunteer groups, noting that their efforts had a significant positive impact.
He suggested that greater recognition of volunteers could help attract additional
volunteers in the future. Members were advised that the Manor Park volunteers had
developed a strong sense of pride in their work and were enthusiastic about doing
more.

Members discussed increasing the use of social media to recognise and celebrate
the work of volunteers. Officers agreed to raise this with the Communications and
Marketing Team.

Action: Amenities Officer

The Community Services Officer advised that funding was available to produce a
promotional video showcasing the Council's volunteering opportunities.

Members also discussed the wider use of social media, noting that while it was
important to share positive news stories, it could also be used to raise awareness of
issues affecting the town, such as fires being started in Manor Park and damage
caused by youths digging holes to create bike jumps. Members suggested that such
posts could also encourage residents to report incidents to the Police where
appropriate.

It was agreed that officers would prepare a report outlining all volunteering
opportunities across the Council. Members would then consider recognition of
volunteers, other forms of volunteering and the Council's general volunteer offer.

Action: Amenities Officer/Community Services Team
ii — Community Services Update

The Chairman commented that the attendance numbers at the Family Fun Day
seemed more reasonable and queues were more manageable than in previous
years. It appeared to be more local families attending the event, which was positive.

Officers commented that the only issue reported on the day was the lack of toilet
paper in the Village Hall. Officers would report this back to the Village Hall bookings

officer.
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1399.

1400.

Officers and Members discussed logistical issues relating to the Fun Day including
the location of bins and lost property.

The Chairman advised that planning for the Christmas Lights Switch-On event had
started and noted that, following last year's event, a debrief had been intended but
did not take place. Members were invited to share any feedback, lessons learned, or
suggestions for improvements with officers to help inform the planning of this year's
event.

Pride Picnic Report

The Chairman updated Members on the success of the Pride Picnic. The Proud AF
committee had decided to focus on the Pride Picnic only moving forward as opposed
to delivering smaller events as well. Funding for 2027 was the final year of agreed
funding from FTC.

The Chairman advised that she was currently the only member of Flitwick Town
Council serving on the Proud AF committee and invited any Councillors interested in
joining to get in touch.

PUBLIC OPEN SESSION

No members of the public present.

EXEMPT ITEMS

The following resolution will be moved that is advisable in the public interest that the
public and press are excluded whilst the following exempt item issue is discussed.

No items.

Pursuant to section 1(2) of the public bodies (Admission to Meetings) Act 1960
Council resolve to exclude the public and press by reason of the confidential nature of
the business about to be transacted.

Meeting closed at: 20.35

................................................................................................ (Chairman)
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Flitwick Town Council

Report to Community Services 15t September 2026
Volunteering Offer

Background

At the July 2026 Community Services Meeting, Members discussed the important contribution volunteers
make to the Council and the wider community. Members also considered how this contribution could be
better recognised and how future volunteering opportunities could be developed.

It was agreed that officers would prepare a report outlining all volunteering opportunities across the
Council. Members would then consider recognition of volunteers, other forms of volunteering and the
Council's general volunteer offer.

Introduction

This report outlines the Council’s current volunteer support, highlights opportunities to strengthen the
volunteering offer, and presents options for recognising the valuable contribution made by volunteers
across Council services, events and community initiatives.

Current Volunteer Involvement

The Council currently benefits from volunteer support across a range of services, projects and community
initiatives, including:

e Community Fridge

e Community litter picks

e Working groups, including Planning Improvement, Environmental, CERT, Nature Park, Manor Park
and Allotments

o Forget-Me-Not

e Stitchers

e Grow Buddies

e Tiny Forest Tree Keepers

e Millennium Green litter picking

The Council also benefits from unpaid support provided through services such as Community Payback and
The Arborist Academy.

Potential Opportunities
There are several opportunities to expand and strengthen the Council’s volunteering offer, including:

o Establishing “Friends of’ groups for areas such as the burial ground and Hinksley Park

¢ Working with local businesses to support Corporate Social Responsibility (CSR) activity

o Offering Duke of Edinburgh placements

¢ Involving uniformed groups through badge work and related activities

¢ Providing work experience opportunities (the Council have provided placements in the past)

Recognising and Celebrating Volunteers

The Council could recognise and celebrate volunteers through a range of simple, visible and meaningful
actions, such as:



e Posting regular appreciation messages on FTC social media channels
¢ Including a regular volunteer feature in Flitwick Papers to support recruitment, share volunteer
experiences and celebrate contributions
¢ Creating a dedicated volunteer page on the FTC website, including a “Volunteer of the Month”
feature
o Presenting certificates to volunteers who complete one year’s service
e Holding an informal volunteer drinks reception or evening event with refreshments
o Town Mayor’s Special Recognition Awards were formally approved at Council earlier in the year and
these are presented at the Civic Reception
¢ Reinstating the Community Awards to provide a broader opportunity to recognise volunteers. While
the Civic Reception enables the Council to thank some volunteers, it does not have the capacity to
invite and acknowledge everyone who contributes.
o Launching Community Awards nominations at the approved volunteer fair in January 2027,
with nominations closing ahead of an awards event in early July
o Considering a small monetary prize funded through the Town Mayor’s charity, with the prize
donated to the winner’s chosen charity

Wider Community Volunteering and Additional Considerations

Flitwick also benefits from volunteers who support the wider community outside FTC-led activities.
Examples include residents who regularly litter pick around Manor Park, Friends of Flitwick Station, the Car
Show, Junior Parkrun and other local initiatives.

A dedicated volunteer page on the FTC website is being developed to provide a clear route into
volunteering opportunities and link to the local directory.

Volunteers’ Week will take place from 7 to 13 June 2027. FTC could use the week to recognise and
celebrate its volunteers, although officer capacity may be limited in the run-up to Family Fun Day on 13
June.

Recommendations

Members are asked to note the existing contribution made by volunteers across Council services and
community activities.

Members are asked to consider developing further volunteering opportunities, including opportunities for
young people, “Friends of” groups, local business involvement, and support linked to Council events and
projects.

Members are asked to consider options for recognising and celebrating volunteers, including awards,
certificates, volunteer features, and an event linked to Volunteers’ Week.

Sarah Burgess
Amenities Officer
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Central Bedfordshire Council

Guidance Note for the Approval of Town and Parish Council
Requests to Install Signs and Street Furniture on the Public
Highway

Version: 2.0
Owner: Central Bedfordshire Council
Review Cycle: Every 3 years

1. Purpose

This Guidance Note sets out the requirements, assessment criteria, and approval process for
Town and Parish Councils seeking permission to install signs or street furniture on the public
highway within Central Bedfordshire.

Central Bedfordshire Council (CBC) has limited traffic management resources and prioritises
schemes that deliver demonstrable casualty reduction and road safety benefits, focusing on
locations with the greatest potential to reduce harm.

Where proposals are not prioritised by CBC on safety grounds, Town and Parish Councils,
community groups, or residents may seek approval to install appropriate signage or street
furniture under this Guidance Note.

All proposals will be assessed to ensure:
e Consistency across the highway network
e No adverse impact on highway safety

e Appropriate consideration of landscape and environmental impacts

2. Scope

This Guidance Note applies to all proposals located on highway land, including:
o Footways
o \Verges

e Carriageways and cycle routes



Public rights of way

It applies to both permanent and temporary installations.

3. Definitions

Street furniture includes (but is not limited to):

Benches and seating

Planters

Noticeboards

Fingerposts and wayfinding features
Village signs and gateway features
Cycle parking

Bollards and boundary features
School street infrastructure
Warning or advisory signage

Any other item deemed by the Authority to require approval

The Authority = Central Bedfordshire Council (Highway Authority)

4. Guidance Note Statement

The Authority supports installations that:
Enhance local identity and community cohesion
Positively contribute to the public realm
Provide a clear functional benefit

All proposals must:

Maintain highway safety

Preserve accessibility for all users

Avoid unnecessary street clutter

Be appropriate to their setting



5. General Requirements

All proposals must comply with:
e Highways Act 1980
e Road Traffic Regulation Act 1984
e TSRGD

e Equality Act 2010

5.1 Core Principles

e Minimise street clutter
e Maintain clear and accessible pedestrian routes
e Ensure safe siting and installation

e Respect local character and surroundings

5.2 Street Clutter Reduction

Applications must demonstrate:
o Aclear need for the installation
e No unnecessary duplication of existing features
e Opportunities to consolidate with existing infrastructure where possible

As part of the assessment process, the Authority will consider opportunities to remove
redundant or unnecessary street furniture in the vicinity of the proposal.

5A. TSRGD Compliance Requirements

This section explains which items must comply with the Traffic Signs Regulations and
General Directions (TSRGD) and which do not.

All signage, including TSRGD-compliant signage, must be approved by the Authority prior
to installation.



5A.1 Items That Must Comply with TSRGD

Any sign or road marking that regulates, warns, or guides road users is a traffic sign under
the Road Traffic Regulation Act 1984 and must comply with TSRGD.

This includes:
Regulatory Signs (legal requirements):
These impose legal requirements. Examples include:
e Speed limit signs
o Weight, height, and width restrictions
¢ No entry / waiting / stopping / loading
e Bus gate signs
e Mandatory turn restrictions
Warning Signs (hazards):
These warn road users of hazards ahead. Examples include:
e Sharp bends
e Pedestrian crossings
e Cycle crossings
e Changing road width
e Speed hump warnings

Directional and Information Signs (Vehicular)
These guide vehicular traffic. Examples include:
e Advance direction signs (ADS)
¢ Route confirmation signs
e Direction signs with destinations or arrows
Cycle Route and Active Travel Signs (On-Carriageway)

e Cycle direction signs affecting highway navigation



e Shared-use and segregated route signs

e Mandatory cycle lane signs
Road Markings
All carriageway markings are controlled under TSRGD, including:

e “SLOW” markings

e Give-way lines and triangles

e Arrows

e Mandatory or advisory cycle symbols

e Red or coloured surfacing where it is associated with a prescribed road marking
Signs That Resemble TSRGD Signs

If a sign resembles an official traffic sign in:

e Shape

e Colour
e Symbol
e Layout

o Reflectivity

...it must also comply with TSRGD, even if the intention is decorative.

rigure 1: Examples of signs that must comply with TSRGD
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5A.2 Items That Do Not Require TSRGD Compliance

Certain forms of signage or street furniture are not considered traffic signs.
Provided they do not resemble traffic signs, the following are exempt:

e Decorative village signs and gateways (non-reflective)

e Community identity signage

e Heritage and interpretation panels

e Parish noticeboards

e Event or information boards

e Fingerposts not intended for motorists

e Planters, artwork, decorative bollards

e Tourism signage off the highway network

Figure 2: Examples of signs/items that do not require TSRGD
compliance
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Figure 3: TSRGD vs. non-TSRGD
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5A.3 Items That Require Partial Consideration

Some installations do not require full compliance with TSRGD but must be reviewed
carefully to avoid confusion for highway users.

Gateway Features
e Entrance to villages or settlement boundary markers

o Totems or monoliths

These must not:
e Use red circular or triangular shapes
e Display numbers resembling speed limits
¢ Include reflective borders or panels
e Appear to impose regulatory instruction

Gateway features must remain clearly distinct from traffic signs.



Tourism and Wayfinding Signs (Non-Highway)
These can be permitted if:
e They do not resemble TSRGD direction signs

e They do not use prescribed colours (blue for motorways, green for primary routes,
white for local routes, brown for tourism)

e They are non-reflective

Temporary Community Signs
(e.g., community events, litter-picking, fundraising)
e Must avoid standard TSRGD shapes and colours
e Must not include arrows or symbols used in traffic signs

e Should not be placed where road users might mistake them for warnings or
instructions

Promotional or Decorative Banners
Permitted only when:

e Installed on private land or authorised posts

e Not visible in a way that causes driver distraction

¢ Not resembling directional or warning signage

5A.4 General Principles of TSRGD Compliance

e Only the Highway Authority may authorise TSRGD signage

e Town and Parish Councils must not install such signs independently

e Non-TSRGD signs must not resemble TSRGD signs and be non-reflective

e Allinstallations must avoid obstructing visibility or safety infrastructure
The Authority reserves the right to remove any item that:

e Causes confusion

e Poses a safety risk

e Is poorly maintained

¢ Was installed without approval



Costs may be recovered from the applicant.

5B. Placement and Accessibility
Installations must:
e Maintain a clear minimum pedestrian route (free from obstruction)
e Avoid creating pinch points
o Be located consistently (e.g. within a defined furniture zone where applicable)
e Avoid conflicts with utilities, trees, or existing infrastructure
Visibility requirements:
Installations must not obstruct:
e Junction sightlines (the distance needed for drivers to safely see oncoming traffic)
e Crossing visibility (visibility between drivers and pedestrians at crossing points)

o Traffic signs, signals, or speed limit terminals

5C. Maintenance & Condition
All installed items must:
e Be keptin a safe, clean, and functional condition
e Remain fit for purpose and clearly visible
e Be constructed from durable materials suitable for highway environments

Poorly maintained or unsafe items may be removed with costs recovered from the applicant.

Figure 4: Does this sign need TSRGD approval?
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Not a TSRGD sign.
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required




Appendix A — CBC Officer Assessment Form

This form must be completed by a CBC officer when assessing applications.

Scoring Method (0-3 per category)
Each assessment category must be scored using the following definitions:

Score Definition
0 — Major Non-compliant, unsafe, or unacceptable. Significant risk or obstruction. Application unlikely to be
Concern approved without substantial change.
1-Some . . . L . e
Concern Partially compliant; minor safety or design issues; requires clarification or amendment.
2-
Generally compliant with guidance; only minor issues identified; low risk.

Acceptable
3 = Fully . . e s .

. Meets or exceeds requirements; no identified issues; safe and appropriate.
Compliant

Overall Rating Guidance
After scoring each category, total the score out of 36 (12 categories x max 3). Use this to guide the
recommendation:

e 30-36 = Strongly Suitable

e 24-29 = Suitable with Minor Conditions

¢ 16-23 = Concerns - Amendments Required

¢ 0-15 = Unsuitable

(The officer’s professional judgement must always take precedence.)

Score

Assessment Category Details / Notes (0-3)

Applicant Information
Description of Proposed Item(s)
Location Assessment (Safety / Visibility)

Accessibility (Equality Act Compliance)



Standards & TSRGD Compliance
Maintenance Responsibilities

Risk Assessment Review

Installation Method Review

Consultation Summary

Scoring (Category-by-Category Justification)
Officer Recommendation

Officer Sign-Off (Name, Role, Date)

Total Score (out of 36):

Officer Overall Assessment (auto-guided by score):
O Strongly Suitable

O Suitable with Minor Conditions

O Concerns — Amendments Required

O Unsuitable

Officer Recommendation

Officer Sign-Off
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Partnership Working Guidance
Low Cost, Minor, Road Safety Improvements
Guidance notes

This guidance note sets out the partnership arrangements between Central Bedfordshire Council
(CBC) and Town and Parish Councils (T&PCs) for the funding and delivery of low cost, minor road
safety improvements on the local highway network.

Under this arrangement, Town and Parish Councils will fully fund eligible schemes, and Central
Bedfordshire Council will manage feasibility, design, and delivery as the highway authority.

Purpose of the partnership

The purpose of this partnership is to:
e Enable Town and Parish Councils to address local road safety concerns efficiently
e Ensure all works comply with statutory highway standards and policies
e Provide a consistent, transparent process for scheme submission and delivery

e Make best use of CBC professional expertise and supply chains

Scope of eligible works

Eligible schemes must be low cost, minor road safety improvements, with the initial offer limited
to:

e Vehicle-activated signs (VAS) and posts
e SIDs (Speed indicating device) incl. maintenance
o Fixed warning or advisory signs
e Road markings and lining improvements
o Bollards, edge markers, or verge protection measures
Schemes must:
e Be located on the adopted highway
e Be deliverable without major consultation or statutory processes

¢ Align with CBC road safety policies and national guidance
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CBC reserves the right to determine final scheme suitability.

Roles and responsibilities
Town and Parish Councils
Town and Parish Councils are responsible for:

e Submitting applications within the annual application window. Regular application window
will be June to July, however,

e Providing 100% upfront funding for approved schemes. Costs will be based on the total
implementation of any proposed scheme.

e Confirming local support where appropriate, with CBC ward members being a primary
stakeholder.

e Accepting that costs include staff time and future maintenance.

e Applications to be sent to HighwaylmprovementSchemes@centralbedfordshire.gov.uk

Central Bedfordshire Council
Central Bedfordshire Council is responsible for:
e Assessing applications for feasibility, safety, and policy compliance
e Providing cost estimates including design, delivery, and maintenance
e Procuring, delivering, and supervising the works through the highways term contract

e Managing assets on completion as part of the highway network

Application process
Application window

e Applications will be accepted annually between June 15t and July 31%t. This window will be
extended to September 30™ 2026 acknowledging how restrictive this would be for T&PCs
given the release of the offer in June 2026.

e Applications received outside this window will not be considered.

o Works will be delivered in the following financial year through the Highways term contract,
And programmed alongside other capital delivery activities. This offer is not designed with
an expectation of immediate delivery.


mailto:HighwayImprovementSchemes@centralbedfordshire.gov.uk

¢ Aninitial review of the request will be made by CBC officers, and a response provided with
an indicative prediction on expected costs. This will be returned to T&PCs by the 315t
October to allow for budget discussions to take place.

Submission requirements
Applications must include:

Location details and description of the issue

Proposed intervention (where known)

Evidence or rationale for road safety benefit

Confirmation of funding availability

CBC may request further information to support assessment.

Assessment and approval
Applications will be assessed by CBC officers against:
e Road safety benefit
e Technical feasibility
e Alignment with policies and standards
e Value for money
Approved schemes will be programmed for delivery in the following financial year.

Approval does not commit CBC to delivery until full payment is received.

Funding and payment arrangements
All approved schemes must be fully funded in advance.
Funding will include:

¢ Design and feasibility work

e CBC staff time (capitalised where applicable)

e Materials, installation, and traffic management
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¢ Ongoing inspection and future maintenance of apparatus

Once costs are confirmed, CBC will issue a formal funding request.
Works will not commence until payment has been received in full.

Delivery timescales
e Approved and funded schemes will be delivered in the financial year following application
e Delivery timescales will depend on complexity, weather, and network constraints

e CBC will keep sponsoring councils informed of progress

Maintenance and asset ownership
All installed equipment will:
e Become part of the adopted highway asset
e Beinspected and maintained by CBC
e Be funded through the initial upfront contribution

Town and Parish Councils will not be liable for ongoing maintenance costs once schemes are
completed.

Monitoring and review

CBC will review this partnership guidance periodically to ensure it remains effective, transparent,
and aligned with service priorities.

CBC retains the right to remove this offer in the future.

Information on how officers make decisions can be found in the Road Safety Policy and the Street
Furniture Guidance document.

T&PCs are still able to request local maintenance through the Fix My Street Portal.
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Flitwick Town Council
Flitwick Community Fridge Steering Group

Flitwick Community Fridge

The Steering Group will be a working group of the Community Services Committee. The
Committee will set the terms of reference and approve the membership for the working

group.

The working group will have no delegated powers, no budget and will make
recommendations back to Community Services Committee and Town Council.

Membership

One Councillor who is actively involved in the delivery of the service (regularly volunteering),
but do not need to be members of the Community Services Committee.

One Councillor from the Community Services Committee
Up to 2 Officers from the Community Services Team
Officers from Business and Finance to be invited to the meeting when appropriate

Up to 4 Volunteer Representatives, ensuring proportional allocation of seats across different
operational areas, (evening collections; opening service; supported service and one other).
These are to be nominated and voted for by the Volunteers.

The group will be chaired by an Independent Councillor.

Council Members will be elected at the Community Services Committee meeting in June of
each year.

Terms of Reference

The working group aims to support the delivery of the Flitwick Community
Fridge. The Steering Group will inform the operational function of the
Community Fridge. Governance structures and formal decision-making will
remain the responsibility of the Council.

When exercising its functions in relation to the Community Fridge, the Steering Group will:

¢ Maintain a deep understanding of and adhere to the principles of the Community
Fridge.

e Timetable quarterly volunteer meetings

¢ Adhere to the code of conduct for staff and volunteers as set out in the volunteer
handbook.

e Attend the meetings and raise any issues regarding the operation of the Fridge from
a volunteer/management and Council perspective.

e Take direction from Council officers and not undertake any works of their own
initiative.

¢ Any actions agreed will be notified to volunteers by Council officers.

August 2026 SueQuinn/Community Fridge Steering Group



¢ Volunteers must treat any comments in the group as confidential.

Administration of the Working Group

Meetings of the Steering Group will be recorded, formally minuted and actions clearly
allocated. The exception of this is when the group holds a meeting with an external party.
The minutes will be formally approved by Community Services Committee.

Meetings of the Steering Group will be called by the Community Services Officer and will be
chaired by a member of Flitwick Town Council. These meetings will take place in person or
online as needed.

An agenda will be circulated to the steering group giving three clear days’ notice.

Meetings will not proceed unless there is at least one Councillor present.

August 2026 SueQuinn/Community Fridge Steering Group
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CENTRAL BEDFORDSHIRE COUNCIL

LOCAL GOVERNMENT (MISCELLANEOUS PROVISIONS) ACT 1982
APPLICATION FOR STREET TRADING CONSENT

TO: The Licensing Team, Public Protection, Central Bedfordshire
Council, Watling House, High Street North, Dunstable, Beds LU6 1LF

I/'We apply under the provisions of the above Act for a street trading

consent. I/We submit the following particulars:

1. a) Full name (Block capitals):

b) Date of Birth:

c) Trading name:
Super Softy Ice Cream

2. a) Home address:

b) Telephone number

3. Will you be the sole operator of the stall/vehicle? Yes / No: Yes

If ‘no’ how often will you operate the stall/vehicle?

PLEASE NOTE All applicants and nominated assistants are required to submit 2 passport
type photographs.




If the answer to 3 is ‘no’, please give details below:

4. Full names, addresses, dates of birth of all other people working on your stall are required:

5. Have you, or any person associated with this application, been convicted of any offence in
the last 10 years? Yes / No: No

If “Yes’ please give details of name and offence(s)
Court Code and date of conviction, Offence code and date of offence, Fine, penalty or
sentence:

6. Are there any prosecutions pending against you or any person associated with this

application? Yes / No:
No




If “‘Yes’ please give details of name and offence(s) - (Alleged offence - Date of court hearing):

7. Description of articles to be sold (Please note, a separate application must be completed
for each stall, van, barrow etc):
Mr Whippy Ice Cream
Ice Lollies

8. Trading site (If this is a fixed position please give details and enclose a map):
Barton Le Clay
Toddington
Charlton
Flitwick
Silsoe
Houghton Regis
Pulloxhill
Westoning

9. Evidence you have obtained any necessary permissions to trade at your chosen site
(e.q. if private property, the permission of the owner):

10.How long a period of consent are you applying for - 12 months or one off (up to 2
months):
12 months




11.Proposed days and times of trading:
Monday - Sunday
12noon - 19:00

12. a) Type of stall/vehicle and size:
Mobile Ice Cream Van (5m x 2.5m)

b) Brief description of your proposed stall/vehicle (please include a colour photograph of

the stall):
Purpose Built Mobile Ice Cream Van

Vehicle registration number (if applicable):
H21 OON

13. Would you like to provide any tables or chairs for customers, please show details on the
map you provide: No

14. Address of premises used for storage/accommodation of stall/vehicle and, if appropriate

food:
43 St Winifreds Avenue, Luton, LU3 1QT

15. Do you have Public Liability Insurance in the sum of £5 million? Yes / No:

If “Yes’ please enclose a copy of the policy.

If ‘No’ give details of any Public Liability Insurance, you presently have and indicate whether
you would be willing to obtain £5 million Public Liability Insurance:




16. Will you be using any equipment that may give rise to complaints (e.g. generators)?
No

17. What arrangements are there for the disposal of waste?
Supplier takes all waste

FOOD CONSENTS

18. Please give details about your food handling experience to date (if applicable):
5 Star Food Hygiene
NCASS Safe Food Level 2 - Hygiene Training

19. a) Have you ever attended a food hygiene course offered by the local authority?

Yes / No:
No

b) If ‘yes’ when and where?

20. Are you at present registered with Central Bedfordshire Council as a food premises?
Yes / No: No

If ‘yes’ please give date of registration:
Date of registration:

Registration reference:




BUSINESS INTERESTS

21. a) Have you traded in Central Bedfordshire before? Yes / No: ves

b) If the answer to 21a is yes, please give details (Where, how long etc):
Street Trading previously

Held Central Bedfordshire License for a few years

22. a) Have you traded in any other town/city? Yes / No:
Yes

b) If ‘yes’ please give details:
Luton
Bedford

OTHER INFORMATION

23. Please give any other details that you wish to be considered when dealing with your
application:

Many years experience in street trading

Clean 5 star rated ice cream van

Have new Euro 6 Hybrid Ice cream van on order - Ice Cream without the noise and emissions




I/We declare that I/We are not under 18 years of age and I/We certify that, to
the best of my/our knowledge and belief, the above particulars are correct.

Any person who, in connection with an application for a street trading consent,

makes a false statement which he knows to be false in any material respect, or
which he does not believe to be true, shall be guilty of an offence.

Signed-Saiid Hussain

| have paid the relevant fee online reference No-

Orafeeof £ 529.10 accompanies this application. (Cheques to be made
payable to Central

Bedfordshire Council).



Checklist:

| have completed the application

| have enclosed evidence of the landowner's permission
| have enclosed any relevant plans

| have enclosed a photograph of the stall/vehicle

| have enclosed evidence of Public Liability Insurance

O o o o o o

| have enclosed the fee or made payment online

| have enclosed 2 passport type photographs of
myself and others associated with this application.

Please quote reference number for online payment

This form will be retained electronically by Central Bedfordshire Council to enable the
provision of licences, registrations, consents, notices and other permissions required by
legislation . These details may be provided to the Police, Home Office, Driver and Vehicle
Standards Agency, Department of the Environment Food and Rural Affairs, Food Standards
Agency, Gambling Commission, Immigration Service, Her Majesties Revenue and Customs,
Department for Work and Pensions and other persons where there is a legal requirement or
right to do so. Please be assured that your details will be safeguarded securely and only used
for this sole purpose and will not be divulged to any other individuals or organisations
without your consent.

Your data will only be held for as long as is necessary or as governed by other statutory
regulations and will be disposed of securely.

If you have any questions contact the information governance team

You can find out more about how data is managed at Central Bedfordshire Council by
clicking here
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1. CERT Overall Role

Community Emergency Response Teams (CERTSs)

In times of crisis and emergency, a strong and well-prepared community can make a big difference
in effectively responding and recovering. This is where a dedicated group of people within a
community come into play. Community Emergency Response Teams (CERTSs) are groups of
individuals who assist their communities during emergencies and who provide valuable support

to the official emergency responders. With their local knowledge, CERTs are best positioned to
know who needs help, what parts of the community are most affected, and what resources are
available within the community itself.

A Community Emergency Response Team (CERT) is an informal network of coordinated key local
community members. People involved can be part of the town or parish council, or be community
building owners/managers, local elected members, local emergency service workers, community
group leaders, amateur radio licensees, local school staff, GP/doctors, pharmacy staff, care home
staff, farmers, local shop owners, faith leaders, local pub manager, local sports club coaches,
hairdressers, garden centre managers, and more. Central Becfordshire Council’s (CBC’s) Emergency
Planning Team is also part of the local CERT.

CERTs help share information, identify needs and available resources, and support the response
alongside the emergency services and other response organisations.

Emergency scenarios can vary widely, including:
e Flooding,
e Fires,
e Severe Weather (heat, cold, snow),
e Utility disruptions (electricity, gas, water),
e Disruptions to food, fuel, and telecommunications,
e Major transport and industrial accidents,
e Fires and explosions,
e Widespread public disorder and
e terrorism.

These scenarios are detailed in the National Risk Register.

Despite their differences, the consequences and management strategies often overlap. Common
impacts include: Disruption of essential services, Evacuations or sheltering in place, Damage to
property, infrastructure, and the environment. As a result, the response from a Community
Emergency Response Team (CERT) will generally be similar across various situations.

CERTSs are not formal legal entities such as charities or constituted voluntary organisations. They are
informal, community-run networks supported and facilitated by our Emergency Planning Team.


https://www.gov.uk/government/publications/national-risk-register-2020

2. CERT Potential Actions

IMPORTANT: A CERT does not in any way replace the work of the Emergency Services. When a
threat to life is present, please call 999.

However, during an emergency a CERT can undertake the following:

1. Situation Monitoring and Communication
¢ Monitor the Situation: Keep track of ongoing developments.
e Share Updates: Communicate impacts and needs through the WhatsApp Group.
e Report Issues: Direct concerns to appropriate organisations using the Emergency Contacts
List and relevant guidance.

2. Community Information Sharing
e Inform the Community: Alert members about the current situation and potential risks.
o Share Trusted Updates: Distribute accurate safety information and advice.
¢ Signpost Help: Direct individuals to relevant resources and support services.

3. Establish Community Emergency / Assistance Hub
o Create a Safe Space: Set up a hub for community members to gather, using guidance
available on our website.
¢ Provide Assistance: Offer information and support to those in need.

4. Practical Support and Assistance
o Leverage Local Knowledge: Use community members' skills and resources to address needs.
o Assist in Response Activities: Engage in tasks that contribute to the emergency response.
¢ Consult the CERT Handbook: Follow guidelines and advice for effective and safe support.

Guidance, advice and emergency contacts can be found on the Central Bedfordshire Council
emergency webpages.

Activation: The CERT will only be formally activated when requested to do so by CBC or a statutory
agency. In practice this will typically happen via the CERT WhatsApp group or a direct call to the
CERT Team Chair, who will then contact relevant volunteers according to the nature of the
emergency.

BLEVEC — Emergency Volunteer Partnership: Within Bedfordshire, the BLEVEC emergency
volunteer partnership brings together voluntary and community groups across Bedfordshire with
specialist skills including search and rescue, flood response, 4x4 transport, drones, logistics and
food provision. The CERT can call on their assistance either via the CBC Duty Officer or directly via
the BLEVEC Duty Officer (07729 341004).

Volunteer welfare: Responding to emergencies can be stressful. After any deployment the CERT
Team Chair will ensure volunteers have the opportunity to debrief, and that any signs of distress
are followed up with signposting to appropriate support. Where volunteers incur reasonable out-
of-pocket expenses, a claims process will be agreed and communicated by the CERT Team Chair.
The CERT will confirm appropriate volunteer insurance coverage with CBC before any deployment.


https://centralbedfordshirecouncil.sharepoint.com/:w:/s/PublicProtection/EdjqUyXHXeVLoihiZcHfiKIBlHFqLFg0brkOFV4Gsw8_zQ?e=l7ijtw
https://centralbedfordshirecouncil.sharepoint.com/:w:/s/PublicProtection/EdjqUyXHXeVLoihiZcHfiKIBlHFqLFg0brkOFV4Gsw8_zQ?e=l7ijtw
https://centralbedfordshirecouncil.sharepoint.com/:w:/s/PublicProtection/EdjqUyXHXeVLoihiZcHfiKIBlHFqLFg0brkOFV4Gsw8_zQ?e=l7ijtw
https://www.centralbedfordshire.gov.uk/info/169/bedfordshire_local_resilience_forum_blrf/1439/assistance_centres
https://www.centralbedfordshire.gov.uk/info/169/bedfordshire_local_resilience_forum_blrf/1439/assistance_centres
https://www.centralbedfordshire.gov.uk/info/27/about_your_council/247/emergency_planning
https://blevec.org.uk/
https://blevec.org.uk/

3. CERT Membership and Roles

Data protection: The personal contact details held in this plan and associated contacts lists are collected and held in accordance with UK GDPR. Anyone whose details are recorded must give
their written consent, and should be provided with a brief GDPR notice explaining what data is held, why, how it is stored, and who may see it. Details should not be shared outside the CERT
without consent. The CERT Working Group Chair is responsible for ensuring these requirements are met and that records are kept up to date.

For a full list off Role responsibilities, please see Appendix A.

Organisation / CERT Role on the CERT On Flitwick

Role CERT
WhatsApp?

Central Bedfordshire Supervisory oversight, high level coordination, and Mark Conway

Council Emergency training support for the CERT. Sophie Roborgh

Planning Team Louise Carter

Nicola Preston
Sam Mellonie

Flitwick Town Council  Supporting oversight of the CERT; plan maintenance and  Leigh Hart (Chair)

CERT working group community resilience coordination. Lorraine Bandy
Patricia Earles
John Roberts

Dan Toniko
CERT Team Chair and Provides overall leadership and direction during an
two Deputies incident; liaises with CBC, emergency services, and team
chairs. If available, one Deputy responsible for record
keeping.
Assistance Centre Identifies and manages assistance centres; coordinates
Chair and Deputy volunteers and supports resident welfare.
Outreach Chair and Coordinates volunteer deployment and outreach to
Deputy community partners and vulnerable residents.
Outdoor Operations Monitors conditions, coordinates outdoor tasks and
Chair and Deputy manages flood and warning equipment.
Communications Chair Manages internal and public communications and
and Deputy maintains accurate information sharing.

Equipment & Logistics  Maintains, stores and deploys CERT equipment; keeps
Chair and Deputy incident and equipment records.



4. Community Emergency Hubs

Community Emergency Hubs are pre-identified local venues that can serve as a safe gathering point, information centre, or temporary shelter
for residents during an emergency. Each hub is categorised as PRIMARY or Secondary, reflecting its suitability and the order in which it would
be activated; the hub used on the day will depend on the nature of the incident and which locations remain safe and accessible. CERT
volunteers should familiarise themselves with the hub locations below ahead of any activation.

Building Name Area Serving Address/Location/ Details e.g. size, capacity, access At risk of Owner / Emergency On Flitwick
What3Words details or anything of note flooding? Contact/Key Holder CERT

WhatsApp?

PRIMARY

Rufus Centre All Flitwick Areas —

Assistance Centre
Flitwick Village All Flitwick Areas —
Hall Emergency

Responder Centre
Flitwick Library All Flitwick Areas —

Comms Hub
Secondary
The Hub Flitwick West
Royal British Flitwick East
Legion
Scout Hut Flitwick East
Sea Cadet Hall Flitwick East
Hetley House Flitwick East
(Girl Guiding Hall)
Flitwick Bowls Flitwick East —
Club? incident at train

station



5. Community Contacts

Type / Category | Service Name Address/Location/ Owner / Emergency On Flitwick CERT

What3Words Contact / Key holder WhatsApp?

Churches

Flitwick Methodist Church
King's Church Flitwick

Sacred Heart Catholic Church
Saint Andrews Church Flitwick
St Peter's & St Paul's Church

Schools
Flitwick Lower School
Kingsmoor Lower School
Templefield Lower School
Redborne Upper School
Woodland Middle School Academy

GP Surgeries &
Primary Care

Flitwick Surgery
Greensand Surgery
Houghton Close Surgery

Oliver Street Surgery

Care Homes
Baycroft 101 Ampthill Road Modern 75-bed home
Ferndale Easton Road Around 30 beds
Priory Orchid Lawns? Ampthill Road Specialist Care Home
Red Kite Meadows Steppingley Road 88 one- and two-bedroom

retirement apartments



Key Local
Businesses

Pubs & Social
Clubs

Community &
Youth Groups

Tesco

Co-op

Aldi

Flitwick & Ampthill Plumbing Supplies
Flitwick Leisure Centre

Flitwick Manor Hotel

Flitwick Taxis

Howdens Flitwick

Jewsons

Screwfix

FlitBus

Blackbirds
Bumble Bee

The Crown

The Flitwick Club

The Swan Inn

1985 (Flitwick) Squadron Air Training
Corps

1st Flitwick Boys Brigade & Girls
Association

Ampthill & Flitwick Good Neighbours
Flitwick & Ampthill Sea Cadets






6. Local Risks

For each scenario below, the CERT's role is to support CBC and statutory agencies — not to lead the
response. Actions listed are illustrative and should always be confirmed with CBC at the point of
activation.

Emergency scenarios can vary widely, including: Flooding, Severe Weather (heat, cold, snow),
Utility disruptions (electricity, gas, water), Disruptions to food, fuel, and telecommunications, Major
transport and industrial accidents, Fires and explosions, Public Health Emergencies, Widespread
public disorder and terrorism. These broad categories are set out in the National Risk Register.

Sections 6.1-6.6 below set out detailed local response actions for the priority risks most likely to
require CERT involvement in Flitwick; for other hazard types, the general CERT role and actions in
Section 1 apply. Despite their differences, the consequences and management strategies often
overlap. Common impacts include: Disruption of essential services, Evacuations or sheltering in
place, Damage to property, infrastructure, and the environment. As a result, the response from a
Community Emergency Response Team (CERT) will generally be similar across various situations.

6.1 Flooding (River Flit and / or Surface Water)

e Trigger: Environment Agency flood alert issued for the River Flit area, Environment Agency
flood warning thresholds met, or local reports of flooding received by CERT members or CBC

e CERT actions: Support evacuation assistance; check on vulnerable residents; assist at
assistance centre if established; support FlitBus or other transport to move residents

e Escalation: All decisions on evacuation routes and centre management rest with CBC and
emergency services

e Between incidents — standing actions for CERT members: Sign up for Met Office weather
warnings and familiarise yourself with the rainfall radar at metoffice.gov.uk; sign up for
Environment Agency flood alerts for the River Ivel in Hertfordshire and Central Bedfordshire
(covers the River Flit); carry out a visual check of local watercourses every [X] months and
report any blockages or deterioration to CBC; check flood kit condition after any use and
every [X] months; review this plan every [X] months and after any major flood event

e Notes : Areas that have flooded in the past included X, X, and X

6.2 Major Gas Leak

e Trigger: Bedfordshire Fire & Rescue or National Grid report a significant gas leak requiring
evacuation or exclusion zone within Flitwick

e CERT actions: Support evacuation of affected residents, with particular attention to
vulnerable individuals who may need assistance leaving their homes; help establish and
manage a rest centre at a Tier 1 or Tier 2 location outside the exclusion zone; assist with
communications to affected residents and signposting to welfare support; support FlitBus or
other transport for those unable to self-evacuate


https://www.gov.uk/government/publications/national-risk-register-2025

Escalation: Incident command rests with Bedfordshire Fire & Rescue and National Grid; no
CERT volunteer should enter or approach the exclusion zone; all actions to be confirmed
with the incident commander or CBC

6.3 Severe Weather / Local Power Outage

Trigger: Prolonged power failure or severe weather affecting Flitwick

CERT actions: Welfare checks on vulnerable and isolated residents; assist in establishing a
warm/safe space; distribute information from CBC

Escalation: Coordinate with CBC on messaging and prioritisation.

6.4 Major Road or Rail Incident

Trigger: Significant incident on A507, at Flitwick railway station, along trainline near Flitwick
or major road within the town

CERT actions: Support mobile incident individuals to retreat to a safe location; diversion of
pedestrians; welfare support for affected individuals or residents; assist statutory agencies
as directed

Escalation: Scene management is led by police and fire services

6.5 National Power Outage

Trigger: Confirmed notification from CBC, National Grid or emergency services of a region-
wide or nation-wide National Grid power failure. Note: a localised outage affecting Flitwick
or surrounding areas only should be treated as a Severe Weather / Power Outage incident
under Section 5.3, not this section

CERT actions — initial response: The CERT Team Chair will attempt to activate the CERT via
the WhatsApp group and phone tree in the normal way. If power has been restored quickly
and communications are working, the CERT will follow the Severe Weather / Power Outage
actions in Section 5.3 as appropriate.

CERT actions — if communications fail: In a major or extended outage, mobile phone
networks and internet connectivity may fail within hours as backup power at masts is
exhausted. If CERT members cannot be contacted or do not receive activation instructions,
the following “no communications” protocol applies automatically — no call or message is
needed to trigger it:

CERT core team members: in the event of a confirmed region-wide or nation-wide grid
failure, report to Flitwick Tractor Shed within 2 hours of power failing (or as soon as it
becomes clear that communications are down and will not be quickly restored). The Team
Chair or most senior member present will take command and assign tasks. Do not assemble
for a localised outage — await contact through normal channels.

Community volunteers: ad hoc community volunteers should report to Village Hall or Rufus
Centre at 9am and/or 6pm each day until you receive a stand-down message or are told
otherwise in person.

Members of the public needing help or information: go to the Rufus Centre. CERT members
will be present or will leave a notice indicating when they will next be there.

A laminated notice setting out this protocol will be displayed on the door of Flitwick Tractor
Shed, Flitwick Village Hall and the Rufus Centre so that residents and volunteers can act



without being contacted. The CERT Team Chair is responsible for ensuring these notices are
in place and up to date.

CERT actions — during an extended outage: Prioritise welfare checks on vulnerable
residents; support warm or cool refuge spaces as conditions require; assist with distribution
of information, food or water if supplies are arranged through CBC; avoid unnecessary
vehicle use to preserve fuel.

Preparedness — standing actions for CERT members: Keep mobile phones and battery packs
charged; keep vehicle fuel above half a tank; ensure you know the location of Flitwick
Tractor Shed and can reach it without navigation aids or communications.

Escalation: Restoration of power is the responsibility of National Grid and the electricity
distribution network operator (UK Power Networks in this area). All CERT activity is in
support of CBC and statutory agencies. The CERT Team Chair should attempt to establish
contact with the CBC Duty Officer or BLEVEC Duty Officer (07729 341004) as soon as any
form of communication becomes available.

6.6 Major Fire (Multiple Properties) or Wildfire

Trigger: Bedfordshire Fire & Rescue Service (BFRS) attends a significant fire affecting
multiple residential units, mulitple commercial/industrial premises, or a wildfire/grass fire,
particularly where evacuation, a cordon, or displacement of residents is involved

CERT actions: Support evacuation of neighbouring properties if requested; help establish
and manage a rest centre for displaced residents at a Tier 1 or Tier 2 location outside the
cordon; assist with welfare support and signposting (e.g. to CBC housing/homelessness
team for those unable to return home); support FlitBus or other transport for affected
residents; assist with communications to nearby residents where authorised

Escalation: Incident command rests with Bedfordshire Fire & Rescue Service; no CERT
volunteer should enter or approach the cordon, a damaged structure, smoke-affected areas,
or an active wildfire perimeter; all actions to be confirmed with the incident commander or
CBC

Between incidents — standing actions for CERT members: Familiarise yourself with local fire
risk locations (e.g. sites with fuel storage, industrial processes, or areas of dry
vegetation/grassland at higher wildfire risk in summer); know the location of Community
Emergency Hubs in case a rest centre is needed at short notice; review this plan every [X]
months and after any major fire event

Notes: A fire affecting multiple households may require rest centre capacity for a larger
number of displaced residents than other risk scenarios, and for longer (pending structural
checks, insurance, temporary housing) — plan hub capacity and welfare support
accordingly. A single-property domestic fire does not on its own trigger a CERT response and
is not covered by this section

6.7 Public Health Emergency

Trigger: CBC or NHS activates community response to a public health incident

CERT actions: Support communications to residents; assist with logistics of any community
distribution (e.g. medication, information)

Escalation: All clinical decisions rest with NHS and public health authorities



7. Emergency Equipment (Appendix

Community Assistance Centre Hub Kit

Location Stored:

24/7 Access Instructions:

Contents:

No. | Item Details Current | Notes

S S
1

2

3

Community Flood Kit

Location Stored:
24/7 Access Instructions:

Contents:

No. | Item Details Current | Notes
S
1

2

3

Information Materials

Location Stored:
24/7 Access Instructions:
Contents:

) i+ sl S
number | Stock
Leaflet on the Community
Emergency Hub



8. Communication Methods

The CERT uses the following communication channels before, during, and after incidents. Each
channel should have a named person responsible for keeping it current. Contact details and access
information should be recorded in the CERT contacts list, which is stored separately.

WhatsApp — The primary channel for day-to-day communication between CERT members and for
activating the CERT during an incident. The Team Chair or Deputy will post activation messages,
task assignments and situation updates here. The CERT Team Chair and Deputies manage the
group. All operational CERT volunteers should be members. Details and access: [to be completed].

Social Media — Used for sharing verified public information with residents during and after
incidents. The Communications Chair monitors channels, drafts updates and posts only information
confirmed and authorised by the CERT Team Chair. Do not post independently during a live
incident. Channel details: [to be completed].

Phone Tree — The fallback when WhatsApp is unavailable. Used to cascade urgent activation

messages or instructions to CERT members by voice call. Managed by the CERT Team Chair. Each
member of the tree is responsible for calling the next person on their list and confirming receipt.
The phone tree structure and contact list is maintained separately and updated at least annually.

Volunteer Tree — Used to activate and deploy the wider pool of CERT volunteers during an incident.
The Outreach Chair works through the contact list to identify who is available and assign them to
tasks. Recipients should confirm availability and await task instructions. The volunteer contact list is
maintained separately and subject to GDPR consent requirements (see Section 2 and Appendix C).

NO COMMUNICATION EVENT: In the event of a region-wide or nation-wide National Grid power
failure, all digital and telephone channels may become unavailable as mobile network backup
power is exhausted. In this scenario only, the “no communications” protocol in Section 5.4 applies
automatically without any call or message being needed: CERT core team should report to Flitwick
Tractor Shed within 2 hours; community volunteers report to Rufus Centre or Village Hall at 9am
and/or 6pm daily until stood down; members of the public requiring help should go or send a
messenger to the Rufus Centre. This protocol does not apply to localised outages where
communications remain available.



Appendices

A: CERT Roles and Responsibilities
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C: CERT TEAM Contact and Consent Form

D: Volunteer Guidelines — What Every CERT Volunteer Needs to Know
E: CERT Plan Storage and Distribution

F: Environment Agency Community Flood Grant



Appendix A: CERT Roles and Responsibilities

This appendix sets out the detailed responsibilities for each CERT role. These responsibilities apply
during an incident unless otherwise directed by the CERT Team Chair.

Please note that CERT committee members are not routinely DBS checked. The intention is that
some members will already have some form of vetting, and that these individuals can be called
upon to work with the vulnerable populations.

Important NOTE: CERT members are only covered by CBC insurance when explicitly tasked by CBC.

CERT Team Chair and two Deputies — Overall command and coordination of the CERT during an
incident; one Deputy responsible for record keeping

Operational oversight of the CERT throughout an incident
Provide overall leadership and direction for the CERT during an incident

Act as primary point of contact between the CERT, CBC and emergency services (Chair); with
Flitwick Town Council and elected members (Deputy)

Coordinate the overall community response; assess incoming information and determine
priorities

Authorise the mobilisation of volunteers and resources; ensure activities remain within
agreed CERT capabilities and do not place individuals at unnecessary risk

Coordinate with Assistance Centre, Outreach, Outdoor Operations, Communications and
Logistics leads; maintain situational awareness throughout

Support recovery and stand-down arrangements; maintain the incident log (Deputy)

Assistance Centre Chair and Deputy — Set up and manage the assistance centre(s) during an
incident

Identify suitable locations and coordinate the opening, operation and closure of assistance
centres

Ensure facilities are safe, accessible and appropriately equipped; manage volunteer staffing

Coordinate registration and welfare support for residents; arrange refreshments and
comfort provisions where available

Maintain attendance records and ensure safeguarding considerations are followed
Support transition from response to recovery activities

Outreach Chair and Deputy — Organise outreach to volunteers, community groups and local
businesses during an incident

Maintain contact lists for CERT volunteers and community partners; coordinate volunteer
activation and deployment

Liaise with community groups, faith organisations, charities and local support networks

Coordinate welfare checks for vulnerable and at-risk residents; identify those requiring
additional assistance; assist with distribution of information, supplies and support services

Monitor volunteer availability and welfare during extended incidents; report emerging
community needs to CERT leadership

Support recovery activities following an incident



Outdoor Operations Chair and Deputy — Responsible for all outdoor activities, areas and
equipment during an incident
e Monitor local conditions and provide situation updates to the CERT leadership team
e Coordinate deployment of volunteers undertaking outdoor tasks; oversee placement of
warning signs, road closure notices and public safety signage where authorised
e Monitor flood-prone locations; coordinate deployment and operation of pumps, flood
barriers and protective equipment around assistance centres and Council sites where
appropriate
e Liaise with local authority officers on highways, drainage and environmental concerns;
ensure volunteers follow safety procedures and operate within their competence
e Maintain records of operational activities, equipment deployment and hazards; report
resource requirements to CERT leadership

Communications Chair and Deputy — Manage all internal and public communications during an
incident

¢ Manage internal communications throughout an incident; maintain channels including
email, telephone, WhatsApp and other approved systems

e Coordinate dissemination of accurate and verified information; prepare and distribute
situation updates to volunteers and stakeholders

e Support public communications through Town Council channels and social media; monitor
incoming information and identify misinformation

e Maintain communication logs; support communication between operational teams and
leadership; assist with public information during recovery and stand-down

Equipment & Logistics Chair and Deputy — Maintain, deploy and account for all CERT equipment
during an incident

e Maintain an inventory of CERT equipment and supplies; ensure equipment is inspected,
tested and ready for operational use

e Coordinate storage, maintenance and replacement of equipment; establish and manage an
Emergency Responders Area or operational base if required

e Mobilise, track and coordinate distribution of equipment and supplies to operational teams
during incidents; maintain records of usage, maintenance and losses

e |dentify future equipment requirements and support funding applications; assist with
logistical support for training exercises and community resilience events

SUPERVISORY ROLES

Central Bedfordshire Council Emergency Planning Team — Supervisory Oversight and Training

e Act as the formal link between CBC, the multi-agency emergency response, and the Flitwick
CERT

e Where possible, provide overall coordination and decision-making during an incident, and
formally declare commencement and stand-down of a community emergency response

e Provide training, exercises and guidance to support CERT preparedness and capability



Flitwick Town Council CERT Working Group — Supporting Oversight
e Provide strategic oversight and governance of the Flitwick CERT
* Maintain, periodically review and update the Community Emergency Plan

e Monitor local risks and emerging issues that may affect the community and report to the full
Council

e Coordinate community preparedness activities and resilience initiatives; support CERT
fundraising and procurement

e Fill in operationally for CERT roles where volunteers are unavailable during an incident

Community Volunteers

In most incidents, Community Volunteers will mainly be involved in information sharing,
Community Emergency Hub support, and wider community outreach.

At a Community Emergency Hub, community volunteers may be asked to:
e register visitors and volunteer staff, so we know who is attending the hub
e transport things
e helpin car park marshalling
e ensure the assistance centre is adequately supplied and kept clean and tidy
e assist with refreshments, like cups of tea and sandwiches
e provide entertainment activities
o distribute aid, supplies and manage physical donations

Community Based tasks could include:
¢ door knocking to check and warn people of the emergency
o leaflet/letter drops
e helping with snow and ice clearance, where it is safe to do so
e removing debris from culverts/gullies, where it is safe to do so
¢ checking drainage ditches
¢ under direction set up flood protection
e help people to clean and clear up after the incident

IMPORTANT NOTE: Community volunteers are covered by the Social Action, Responsibility and
Heroism Act 2015 is in place to reassure individuals that if they act in a socially responsible and
reasonable way, the courts will recognise this in the event of a negligence claim.

Community Volunteers need to be sensible and do a quick risk assessment when embarking on an
action. Think ‘if | do this, can it cause harm to myself, others, property, or the environment?’.

Community volunteers should under no circumstances be under the influence of drugs, alcohal,
heavy medication or other substances, which may affect their ability to safely execute their actions.
It is the volunteer’s own responsibility to assess their cognitive, physical and mental wellbeing, and
to refuse participation or take sufficient breaks.

In general, if community volunteers have acted as instructed, made sure they are capable at that
time to conduct the action at hand and have been careful in executing it, they are much more likely
to be covered.


https://www.centralbedfordshire.gov.uk/info/27/about_your_council/247/emergency_planning/4
https://www.legislation.gov.uk/ukpga/2015/3/contents
https://www.legislation.gov.uk/ukpga/2015/3/contents

Code of Conduct

CERTs include many different people and organisations, including Council and sometime emergency
services staff. All members are expected to:

o be respectful, professional and supportive at all times

¢ avoid offensive language, inappropriate jokes or disrespectful comments

e use the chat only for relevant emergency related information

e avoid blaming individuals or organisations — they may be members of the WhatsApp group

and we have to ensure it remains a safe working environment for them

e not use the group for political or religious activity or other non-emergency purposes

e not share individuals personal contacts or details without gaining permission first

e not use contact details or information from the group for any other purpose

Social media

Unless explicitly asked to or given permission to by CBC or annother formal response organsiation,
information from the CERT WhatsApp group should not be copied or shared on social media.
Sometimes, it is imoprtant to get messages out as far and wide as possible — for example, warnings
and alerts or letting people know about a service, helpline numbers of Community Emergency Hub
locations. CBC or the Flitwick CERT chair will mention this clearly and explicitly, when that is the
case. If unsure, please just ask first before sharing any information on social media.

Removal from a CERT group

The CBC Emergency Planning Team reserves the right to remove anyone from a CERT and its
WhatsApp group if:

e the group rules are not followed

¢ complaints are received that require investigation

Anyone who is behaving inappropriately in their CERT, either online or offline, can be removed
from the CERT group. If you have concerns about an individual’s statements or actions, please
notify emergency@centralbedfordshire.gov.uk, and we will look into the matter.



mailto:emergency@centralbedfordshire.gov.uk

Appendix B: Flood Risk Maps and Resources

Please see the following maps for areas of Flitwick deemed to be at risk from rivers and surface water.

The following Environment Agency resources are useful for monitoring and understanding flood risk in and around
Flitwick. CERT members and the public can use these to check current alerts and understand long-term risk in their
area.

River flooding

Long-term river flood risk map for Flitwick: check-long-term-flood-risk.service.gov.uk (Rivers or Sea)

Live flood alerts for the River Flit area (Target Area 052WAFIVEL): check-for-flooding.service.gov.uk/target-
area/052WAFIVEL

Surface water flooding

Surface water flood risk can affect different areas from river flooding. The long-term surface water risk map for Flitwick
can be found at: check-long-term-flood-risk.service.gov.uk (Surface Water)

Note: Surface water flooding is the responsibility of CBC as the Lead Local Flood Authority, rather than the Environment
Agency. Any surface water flooding concerns should be reported to CBC as well as being monitored via the link above.

Resources the CERT can share with residents
The CERT can help raise awareness of the following resources among Flitwick residents, particularly ahead of or during
flood seasons:

® Check your flood risk: check-for-flooding.service.gov.uk

®  Sign up for EA flood alerts: check-for-flooding.service.gov.uk/target-area/052WAFIVEL

® (Create a personal flood plan: gov.uk/government/publications/personal-flood-plan

®  Protect your property from flooding: gov.uk/prepare-for-flooding/protect-your-property

® Get flood insurance advice: gov.uk/prepare-for-flooding/get-insurance

e Responsibilities for watercourses on or near your property: gov.uk/guidance/owning-a-watercourse



https://check-long-term-flood-risk.service.gov.uk/map?easting=503352.1&northing=234820.6&map=RiversOrSea
https://check-for-flooding.service.gov.uk/target-area/052WAFIVEL
https://check-for-flooding.service.gov.uk/target-area/052WAFIVEL
https://check-long-term-flood-risk.service.gov.uk/map?easting=503352.1&northing=234820.6&map=surfacewater
https://check-for-flooding.service.gov.uk/
https://check-for-flooding.service.gov.uk/target-area/052WAFIVEL
https://www.gov.uk/government/publications/personal-flood-plan/personal-flood-plan
https://www.gov.uk/prepare-for-flooding/protect-your-property
https://www.gov.uk/prepare-for-flooding/get-insurance
https://www.gov.uk/guidance/owning-a-watercourse
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Risk of flooding from surface water
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Enlarged Surface Flooding Risk — Flitwick North
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Enlarged Surface Flooding Risk — Flitwick Center
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Enlarged Surface Flooding Risk — Flitwick South




Appendix C: CERT TEAM Contact and Consent Form

Flitwick Community Emergency Response Team (CERT)
TEAM Volunteer Contact and Consent Form

Thank you for your interest in joining the Flitwick Community Emergency Response Team (CERT). The CERT is a group of
local volunteers who help support the community during emergencies and significant local incidents, such as flooding,
severe weather, power outages, or other situations where residents may need assistance.

By completing this form, you are expressing an interest in volunteering with the CERT. There is no obligation to take on
a specific role at this stage. We will use your contact details to keep you informed about meetings, training
opportunities, exercises, and any future CERT activities.

Volunteer Details
Full Name:

Email Address:
Telephone Number:

Areas of Interest (Optional)
Please tick any roles that may be of interest to you:

e [ CERT Team Chair / Deputy

e [ Assistance Centre Chair / Deputy

e [ Outreach Chair / Deputy

e [1Outdoor Operations Chair / Deputy

e [JCommunications Chair / Deputy

e [ Equipment and Logistics Chair / Deputy

e [] General Volunteer

Consent

® [ consent to Flitwick Town Council and the Flitwick Community Emergency Response Team (CERT) retaining
and using my contact details for the purposes of administering the CERT, communicating with volunteers,
arranging meetings and training, and coordinating community emergency preparedness and response
activities.

® [dlconsent to being added to the Flitwick CERT WhatsApp group.

Signature:
Date:

Thank you for volunteering to help make Flitwick a more resilient, prepared, and connected community.

Privacy Notice

Your information will be stored securely by Flitwick Town Council and used only for CERT and community emergency
preparedness activities. It will not be shared with third parties except where required by law, necessary for emergency
response purposes, or with your consent. You may request access to your information, update your details, or withdraw
your consent at any time by contacting Flitwick Town Council.



Appendix D: Volunteer Guidelines — What Every CERT Volunteer Needs
to Know

On-the-day CERT Volunteer Sign-up Sheet:

What Every CERT Volunteer Needs to Know

These guidelines apply whenever you are acting as a CERT volunteer.

Your Safety
e Your safety comes first. Never put yourself at risk.
e Do not enter damaged, flooded or unsafe buildings or areas, including those affected by gas leaks or
emergency service cordons.
e Follow instructions from the emergency services, CBC and your Team Chair at all times.
e You may refuse or stop any task you believe is unsafe or beyond your abilities. Inform your Team Chair.

Your Role
e CERT volunteers support CBC and the emergency services. Only carry out tasks you have been assigned.
e Do not enter private property without the occupier's permission and your Team Chair's approval.
e Do not move residents' belongings, place sandbags or undertake property protection.
e Only provide information that has been confirmed by CBC or the emergency services. Do not make promises or
speculate about the situation.
e Do not speak to the media or post about the incident on social media.

Professional Conduct
e Treat everyone with courtesy, respect and compassion.
e Keep all information about residents and the incident confidential.
e Do not take photographs or videos unless authorised for operational purposes.

During Deployment
e Wear your CERT ID and high-visibility vest.
e  Sign in and out of every deployment.
e Keep your Team Chair informed of your location and activities.
e Ifunsure what to do, stop and ask.

Looking After Yourself
e Take regular breaks, stay hydrated and dress appropriately for the conditions.
e Tell your Team Chair if you become unwell, tired or distressed.
e Attend the post-incident debrief and seek further support if needed.

I confirm that | have read and understood these Volunteer Guidelines and agree to follow them whenever acting as a
CERT volunteer.

[ I consent to Flitwick Town Council and the Flitwick Community Emergency Response Team (CERT) retaining and using
my contact details for the purposes of administering the CERT, communicating with volunteers during and following a

CERT incident

Name:

Signature:

Date:




More Detailed Volunteer Guidance:

Your safety comes first

Do not place yourself in danger. Your personal safety is the absolute priority. No task is worth taking a risk for.

Do not enter any building, structure, or area that has been damaged, flooded, or deemed unsafe. This includes
buildings where the structural integrity may have been compromised, and any area subject to a gas leak or
exclusion zone.

Follow all instructions from the emergency services, CBC, and your CERT Team Chair. If you are told to leave an
area or stop an activity, do so immediately and without question.

You have the right to withdraw from any task that you feel is unsafe or beyond your capabilities. Raise your
concern with your Team Chair.

Know the limits of your role

The CERT’s role is to support CBC and the emergency services — not to lead or direct the response. Always act

within the tasks you have been given and check with your Team Chair before doing anything outside those
tasks.

Do not enter anyone’s home or private property without an explicit invitation from the occupier and
confirmation from your Team Chair that this is appropriate. Even where a resident appears to need help,
entering a private dwelling without consent is not permitted.

Do not assist residents in moving possessions, placing sandbags, or otherwise attempting to protect their
property. Property protection carries significant physical and legal risks and is outside the CERT’s remit.
Signpost residents to CBC for advice instead.

Do not make promises to residents about what will happen, what help is coming, or when services will be
restored. Only share information that has been confirmed by CBC or the emergency services.

Do not speak to the press or media. If approached, politely explain that you cannot comment and direct any
enquiries to CBC or Team Chair. Do not post about the incident on social media while it is ongoing.

Treat everyone with dignity and respect

Treat every resident with courtesy, patience, and compassion regardless of their circumstances, background,
or how they are behaving. Emergencies are frightening and distressing; people may be upset or difficult to
engage with.

Treat everything you see, hear, or are told during a deployment as confidential. Do not discuss individual
residents’ circumstances, personal details, or property with anyone other than your Team Chair or CBC, and
only where relevant to the response.

Do not take photographs or video during a deployment, other than as specifically agreed with your Team Chair
for operational purposes.

Practical requirements

Wear your high-visibility vest and carry your CERT identification at all times when deployed. This helps
residents and emergency services identify you as a legitimate volunteer.

Sign in when you arrive and sign out when you leave. This is important for your safety, for insurance purposes,
and so the Team Chair knows who is deployed at all times.

Keep your Team Chair informed of your location and activity throughout the deployment. Do not go to a
different location or take on a new task without checking in first.

If in any doubt about what you should or should not be doing, stop and ask your Team Chair. It is always better
to pause and check than to act and cause harm —to yourself, to a resident, or to the wider response.

Look after yourself

Take breaks, stay warm or cool as conditions require, eat and drink, and do not push yourself beyond your
physical limits. Tell your Team Chair if you are feeling unwell, fatigued, or distressed.

What you witness during a deployment may be upsetting. After the incident, please take advantage of the
debrief offered by the Team Chair. If you feel you need further support at any point, speak to the Team Chair
who can help signpost you to appropriate resources.



Appendix E: CERT Plan Storage and Distribution

Live Electronic Version

This plan will be stored electronically on the Central Bedfordshire Council SharePoint Site. Only
people given access rights to the file will be able to edit or view the file. If you need to give more

people access to this plan, please email emergency@centralbedfordshire.gov.uk and this can be
provided.

Accesslevel _[Name _____[Role _____|Emal

Editor
Editor
View Only

Printed/Paper Copies

Please be aware that any printed copies should be treated as uncontrolled and may not be the
latest version. They need to be stored following the rules mentioned in the Handbook section on
data management.

| Name _____[Role____JEmal _____________]location Stored


mailto:emergency@centralbedfordshire.gov.uk

Appendix F: Environment Agency Community Flood Grant

Suggested recommendation for what we should use the £1800 Environment Agency Community
Flood Grant to purchase (via the Flood Brochure):

Unit
Equipment Unit | Price TOTAL

Motorla Walkie Talkie Kit | 2 £194.23 | £388.46

Flood Sign 10 £51.63 | £516.30
Hydro Sacks (2 each) 10 £13.47 | £134.70
Hydro Snake Packs (2

each) 10 £13.47 | £134.70
Bilge Pumps 2 £164.25 | £328.50
Hose (per m) 30 £3.23 £96.90

£8.75 £8.75

£9.44 £37.76
£18.74 | £37.48
£33.50 | £67.00
£11.24 | £11.24
£10.27 | £41.08

Jubilee Clips (box of 10)
Foil Blanket (10 each)
LED Headtorch

LED Spotlight

First Aid Kits

Flood Warden Vests

AR |ININID|R

TOTAL (£1800 from Env
Agency) £1,802.87




Flitwick Town Council Community Committee Financial Summary 26/27
01 April to 31st July 2026

YTD Income Income +/- EMR % Budget YTD Expenditure Commit +/- EMR % Budget
Budget Mvts Achieved Expenditure Budget Expend Mvts Spent
Community Amenities £ 23,072 | £ 24913 | £ 9,372 130% £ 122,015 | £ 335,818 | £ 2,425 | £ 4,075 36%
Community Engagement £ 23,501 | £ 27,810 85% £ 108,041 | £ 299,925 | £ 1,865 | £ 1,737 36%
Community Committee £ 46,573 | £ 52,723 | £ 9,372 106% £ 230,056 | £ 635,743 | £ 4,290 £ 5,812 36%

TOLERANCES: spend against budget
Income 0% to 24% RED

75%to 100%+ GREEN

Expenditure 0% to 74% GREEN

100% BLACK
101%+ RED




Community Services Summary 26/27

01-31 July 26 2026/27 Year to date
- EMR % Budget Commit - % Budget
Income Expenditure Income Budget * ? u € Expenditure Budget ! */-EMR | % Budge
Mvts Achieved Expend Mvts Spent
4001/300, 4002/300, 4037/300 Staff Costs £ 22,434 £ 85,143 | £ 254,228 33%
4005/300, 4006/300, 4008/300, 4063/300 Vehicle/Truck Costs £ 1,108 £ 6,985 | £ 16,955 41%
4064/300, 4103/300 Other Costs ) £ 105 £ 2,364 | £ 3,800 62%
(CCTV & Internal Hire)
1004/301, 1013/301, .
4015/301, 4068/301, 4069/301 Burial Grounds (301) - £ 1,976 £ 4,471 | £ 16,000 f 3,064 | £ 1,600 192%
1005/302,
4015/302, 4072/302, 4103/302 Allotments (302) 122 | £ 88 £ 603 | £ 4,500 13% £ 1,570 | £ 3,700 42%
1014/302, 1072/303
4013/303, 4015/303, 4059/303, 4078/303, Local Amenities &
4084/303, 4085/303, 4110/303, 4128/303, - £ 5,550 £ 6,801 | £ 1,000 680% £ 17,166 | £ 35,785 (£ 1,807 | £ 1,175 50%
4132/303, 4137/303, 4140/303, 4700/303, Tractor Store (303)
4701/303, 4702/303, 4703/303
1010/305, 1012/305 Play Areas /
4075/305,4098/305, 4111/305, 4122/305 Millennium Park (305) - £ 2,886 £ 11,197 | £ 3413 | £ 9,372 £ 4,472 | £ 10,100 | £ 617 | £ 2,900 22%
4096/306, 4097/306 Street Lighting £ 356 £ 1,250 | £ 9,650 13%
Community Services Narrative
Nature Park 4702/303 Spend for Draft Management Plan (£750) taken from Nature Park Annual Grant (EMR 317) negating any overspend.
Apr-26
Transport Interchange Maint 4703/303 Spending for Transport Interchange Maintenance to be matched to CBC income received on 1072/303
Tractor Store Water Dispenser 4137/303 Monthly maintenance costs for Tractor Store Water Dispenser for staff
May-26 . Showing as 'in credit' (negative figure) following year end Accrual for Millennium, Fir Tree and Station Road play area repairs. This accrual will be cleared
Play Areas Maintenance 4075/305 L . . .
once the invoice for works is received and paid.
Burial Grounds 1004/301 & 4069/301 Purchases of memorial plaques, benches etc (4069/301) cross charged with income included in code 1004/301 to contra spend.
Jul-26 . Purchase Order Process now fully digitised. Committed expenditure (not yet spent) now included in budget spending calcualtions to provide more accurate
Committed Spend All Codes

figures.




Community Engagement Summary 26/27

01-31 July 2026 2026/27 Year to date
. +/- EMR % Budget . +/- EMR % Budget
Income Expenditure Income Budget Expenditure Budget

p 8 Mvts Achieved p g Mvts Spent
4001/312 Salaries & Wages £ 8,937 £ 51,381 [ £ 156,490 33%
1148/310, 1149/310, 1191/310
4005/310, 4008/310, 4047/310, 4102/310, Food Hub (310) £ 1|¢ 442 £ 148 | £ 2,580 6% £ 3004|f£ 9651|f 681 25%
4103/310, 4128/310, 4619/310, 4620/310 (including Van Costs)
1041/311, - o o
4049/311 Youth Activities f - £ - f 15,000 | £ 15,000 100% £ 26,125 | £ 52,250 50%
1035/311,
4013/311, 4015/311, 4016/311, 4082/311,
4128/311, 4132311, 4134/311, 4138/311, The Hub (311) f - £ 267 £ 1,048 | £ 650 161% £ 4,997 | £ 11,354 44%
4140/311, 4151/311
1177/312 o .
46177312 Flitwick Heritage (312) £ - £ 20 £ - £ - 0% £ 132 | £ - £ 132 0%
1121/312, 1122/312, 1123/312, 1124/312 R .

’ ’ Community Activities

4103/312, 4614/312, 4626/312, 4627/312, v £ 50 | £ 1,971 £ 958 | £ 4,130 23% £ 3,671 | £ 14,545 25%
4628/312, 4629/312 (312)
1127/313, 1142/313, 1165/131
4043/313, 4200/313, 4204/313, 4211/313, Community Events
4213/313, 4540/313, 4541/313, 4551/313, (313) £ - £ 1,797 £ 6,348 | £ 5,450 116% £ 18,641 | £ 55,635 34%
4618/313

Community Activity Narrative

Apr-25 | Flitwick Living History 4617/312 Spending for Flitwick Living History Project from dedicated Earmarked Reserve (EMR 321) and grant funding.
The Hub Maintenance 4132/311 Council approved overspend of £1,210 for essential maintenance works to the Hub to ensure compliance.

Jul-26 . Purchase Order Process now fully digitised. Committed expenditure (not yet spent) now included in budget spending calcualtions to provide more
Committed Spend All Codes

accurate figures.




FTC Projects Review 2026-27

Accepted Project budget variance at 5%.

Last Updated:

31 July 2026

PROJECT Details Project Details FUNDING Details
. Whole Previous 26/27 26/27 Overspend | Underspend TOTAL
Project GRANT . . Prev Yrs Grants
Project N - 5 Minute . Project Year's Opening ) Project Funded by | Returnedto | Project Commitment Approved 26/27 Funds ) /
N/C Project Description Committee Start . N /Funding . Funds . Funding Budget Comments
Code Ref Funds Project Project N Spend to CPF/Ops CPF/Ops Remaining YTD Grants/ R Received L
Date N Spend Received N Received Remaining
Committed pen Balance Date Reserve Reserves Funding
5106 remaining: Phase 1 £7,106.89, Phase 2 £274,728 & Plans
£1,550 (CBC to be invoiced for S106 once works completed).
@ 1212 SL 7/9/22. Planning Consultant RCF approved July 23.
E 800 110 Proj - Nature Park Community | Del. Auth] Apr-21 | £ 3,000 [ £ 13490 | £ - £ - £ - 0% £ 283385 | £ 10,490 | £ - £ 272,895 Jan 25 : CPF Fund & 24/25 Grant Instal complete. Outstanding
‘s approved grant fund (£272,895) not yet claimed. No further CPF
a spend committed.
E" £10,490 received on FTC8584 June 2024.
[
)
< 4864 . . . Funded by £5,000 from Ops Reserves EMR 319 transfer (journal
o Proj - Community Fridge Door i - £ 5,000 | £ 4,742 £ 300 - % £ 5,000 .
819 hva J] y Fridg Business 5934c | Dec-25 £ 258 £ 42 £ 0% £ 5,000 446). PROJECT CLOSED April 26
821 4181‘;7 Proj - Stocksfield Renovation Council 5964a | Feb-26 | £ 15434 |£ 1693 | £ 13,741 £ 11,656 £ 2,085 | 14% ;‘;’;’::Z/')’y £15,433.30 from Ops Reserves EMR 319 transfer




14/08/2026 Flitwick Town Council 2026/27: Current Year

14:47

Detailed Income & Expenditure by Budget Heading 31/07/2026

Month No: 4

Committee Report

Page 1

COMMUNITY Amenities & PublicR

ﬂ CORE SERVICES

4001 Salaries & Wages

4002 Uniform

4005 Vehicle/Trucks Maintenance
4006 Fuel

4008 Vehicle/Trucks Insurance

4037 PublicR Contractor Costs

4063 Vehicle/Truck Lease Repayments
4064 Town Centre CCTV

4103 FTC Internal Hire

CORE SERVICES :- Indirect Expenditure

Net Expenditure

301 BURIAL GROUNDS

1004 Burial Grounds Income
1013 CBC-Closed Burial Ground

BURIAL GROUNDS :- Income
4015 Utility - Water
4068 Burial Ground - General
4069 Memorials/Plagues/Benches

BURIAL GROUNDS :- Indirect Expenditure

Net Income over Expenditure

302 ALLOTMENTS

1005 Allotment Income

ALLOTMENTS :- Income
4015 Utility - Water
4072 Allotments Maintenance
4103 FTC Internal Hire

ALLOTMENTS :- Indirect Expenditure

Net Income over Expenditure

303 LOCAL AMENITIES/TRACTOR STORE

1014 Phone Mast (Station Rd)
1072 Transport Interchange Maint.

LOCAL AMENITIES/TRACTOR STORE :- Income

Actual Actual Year Current Variance Committed Funds % Spent  Transfer
Current Mth To Date Annual Bud  Annual Total Expenditure Available to/from EMR
17,917 73,978 236,478 162,500 162,500 31.3%
17 165 750 585 585 22.1%
0 403 750 347 347 53.7%
376 1,617 4,000 2,383 2,383 40.4%
0 2,036 3,361 1,325 1,325 60.6%
4,500 11,000 17,000 6,000 6,000 64.7%
732 2,929 8,844 5,915 5,915 33.1%
0 1,927 2,800 873 873 68.8%
105 437 1,000 563 563 43.7%
23,647 94,494 274,983 180,489 0 180,489 34.4% 0
(23,647) (94,494) (274,983) (180,489)
0 3,471 15,000 11,529 23.1%
1,000 1,000 0 100.0%
0 4,471 16,000 11,529 27.9% 0
0 36 100 65 65 35.5%
649 824 1,500 676 676 55.0%
1,327 2,204 0 (2,204) (2,204) 0.0%
1,976 3,064 1,600 (1,464) 0 (1,464) 191.5% 0
(1,976) 1,407 14,400 12,993
122 603 4,500 3,897 13.4%
122 603 4,500 3,897 13.4% 0
0 938 1,850 912 912 50.7%
65 137 1,500 1,363 1,363 9.1%
23 496 350 (146) (146) 141.6%
88 1,570 3,700 2,130 0 2,130 42.4% 0
35 (967) 800 1,767
4,500 1,000 (3,500) 450.0%
2,301 0 (2,301) 0.0%
0 6,801 1,000 (5,801) 680.1% 0

Continued over page
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Actual Actual Year Current Variance Committed Funds % Spent  Transfer
Current Mth To Date Annual Bud  Annual Total Expenditure Available to/from EMR
4013 Utility - Electric 102 323 1,200 877 877 26.9%
4015 Utility - Water 0 0 1,000 1,000 1,000 0.0%
4059 SUNDRIES 4 4 500 496 55 441 11.9%
4078 Planting/Weeding 1,137 1,183 2,500 1,317 1,031 286  88.5%
4084 Plant/Equip -PURCHASE 1,295 3,700 4,000 300 300 92.5%
4085 Plant/Equip- MAINTENANCE 998 2,817 4,500 1,683 401 1,282 71.5%
4110 Tree Maintenance 400 850 4,000 3,150 3,150 21.3%
4128 Waste Disposal 403 1,953 6,025 4,072 4,072 32.4%
4132 Building Maintenance 0 23 1,000 977 977 2.3%
4137 Water Dispenser Maintenance 185 201 0 (201) (201) 0.0%
4140 Maintenance Contracts 0 870 1,060 190 190 82.0%
4700 Flitwick Manor Park 676 3,825 9,000 5,175 320 4,855  46.1%
4701 Flit Valley Maintenance 0 0 500 500 500 0.0%
4702 Flitwick Nature Park 350 1,175 500 (675) (675) 235.0% 1,175
4703 Transport Interchange Maint. 0 242 0 (242) (242) 0.0%
LOCAL AMENITIES/TRACTOR STORE :- Indirect 5,550 17,166 35,785 18,620 1,807 16,812 53.0% 1,175

Expenditure

Net Income over Expenditure (5,550) (10,365) (34,785) (24,421)
6000 plus Transfer from EMR 350 1,175 0 (1,175)
Movement to/(from) Gen Reserve (5,200) (9,190) (34,785) (25,596)

305 PLAY AREAS

1010 Pitch / Field Hire 0 0 903 903 0.0%
1012 Millennium Park Hire 0 1,825 2,510 685 72.7%
1177 Grants & Donations Received 0 9,372 0 (9,372) 0.0% 9,372
PLAY AREAS :- Income 0 11,197 3,413 (7,784) 328.1% 9,372
4075 Play Areas Repairs & Maint. 2,820 4,040 8,000 3,960 617 3,343  58.2% 2,900
4098 Skate Park Lighting 36 100 500 400 400 20.1%
4111 Pitch Maintenance - Hinksley R 0 0 700 700 700 0.0%
4122 Changing Rooms - Hinksley Rd 31 331 900 569 569  36.8%
PLAY AREAS :- Indirect Expenditure 2,886 4,472 10,100 5,628 617 5,011 50.4% 2,900
Net Income over Expenditure (2,886) 6,725 (6,687) (13,412)
6000 plus Transfer from EMR 0 2,900 0 (2,900)
6001 less Transfer to EMR 0 9,372 0 (9,372)
Movement to/(from) Gen Reserve (2,886) 253 (6,687) (6,940)

Continued over page
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Actual Actual Year Current Variance Committed Funds % Spent  Transfer
Current Mth To Date Annual Bud  Annual Total Expenditure Available to/from EMR

306 STREET LIGHTING

4096 Electricity - Street Lights 356 1,172 7,650 6,478 6,478 15.3%
4097 Street Lighting Maintenance 0 78 2,000 1,922 1,922 3.9%
STREET LIGHTING :- Indirect Expenditure 356 1,250 9,650 8,400 0 8,400 13.0% 0
Net Expenditure (356) (1,250) (9,650) (8,400)
COMMUNITY Amenities & PublicR :- Income 122 23,072 24,913 1,841 92.6%
Expenditure 34,503 122,015 335,818 213,803 2,425 211,378 37.1%

Net Income over Expenditure (34,381) (98,943)  (310,905)  (211,962)

plus Transfer from EMR 350 4,075 0 (4,075)
less Transfer to EMR 0 9,372 0 (9,372)

Movement to/(from) Gen Reserve (34,031) (104,240) (310,905) (206,665)

Grand Totals:- Income 122 23,072 24,913 1,841 92.6%
Expenditure 34,503 122,015 335,818 213,803 2,425 211,378 37.1%

Net Income over Expenditure (34,381) (98,943)  (310,905)  (211,962)

plus Transfer from EMR 350 4,075 0 (4,075)
less Transfer to EMR 0 9,372 0 (9,372)

Movement to/(from) Gen Reserve (34,031) (104,240) (310,905)  (206,665)
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Month No: 4 Committee Report
Actual Actual Year Current Variance Committed Funds % Spent  Transfer
Current Mth To Date Annual Bud  Annual Total Expenditure Available to/from EMR

COMMUNITY Engagement

310 FOOD HUB

1148 Comm Fridge Deliveries 0 144 240 96 59.8%
1149 Sofea Collections 0 0 2,340 2,340 0.0%
1191 Miscellaneous Income 1 5 0 (5) 0.0%
FOOD HUB :- Income 1 148 2,580 2,432 5.8% 0
4005 Vehicle/Trucks Maintenance 0 535 850 315 315 62.9%
4008 Vehicle/Trucks Insurance 0 672 1,610 938 938 41.7%
4047 Training 0 0 450 450 450 0.0%
4102 FTC Internal Rent 108 432 1,296 864 864 33.3%
4103 FTC Internal Hire 0 0 250 250 250 0.0%
4128 Waste Disposal 28 113 355 242 242 31.7%
4619 General Community Fridge Costs 306 1,343 2,500 1,157 1,157 53.7% 681
4620 Sofea Collections 0 0 2,340 2,340 2,340 0.0%
FOOD HUB :- Indirect Expenditure 442 3,094 9,651 6,557 0 6,557 32.1% 681
Net Income over Expenditure (441) (2,946) (7,071) (4,125)
6000 plus Transfer from EMR 0 681 0 (681)
Movement to/(from) Gen Reserve (441) (2,265) (7,071) (4,806)
311 THE HUB & YOUTH ACTIVITIES
1035 Youth Hub Hire 0 1,048 650 (398) 161.2%
1041 Youth Activities 0 15,000 15,000 0 100.0%
THE HUB & YOUTH ACTIVITIES :- Income 0 16,048 15,650 (398) 102.5% 0
4013 Utility - Electric 113 443 1,013 570 570 43.7%
4015 Utility - Water 0 138 1,000 862 862 13.8%
4016 Business Rates 0 1,764 2,367 603 603  74.5%
4049 Youth Provision 0 26,125 52,250 26,125 26,125 50.0%
4082 Youth Hub CCTV 0 0 500 500 500 0.0%
4128 Waste Disposal 48 133 390 257 257  34.1%
4132 Building Maintenance 0 110 1,500 1,390 1,390 7.3%
4134 Cleaning Costs 54 263 1,600 1,337 1,337 16.4%
4138 Equipment Purchase 0 340 500 160 160 67.9%
4140 Maintenance Contracts 0 1,598 1,980 382 382 80.7%
4151 Broadband Costs 52 208 504 296 296  41.3%
THE HUB & YOUTH ACTIVITIES :- Indirect 267 31,122 63,604 32,482 0 32,482 48.9% 0
Expenditure
Net Income over Expenditure (267) (15,075) (47,954) (32,879)

Continued over page
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312 COMMUNITY ACTIVITIES

1121 Health & Wellbeing 50 958 500 (458) 191.5%

1122 Over 60s & Older People 0 0 3,150 3,150 0.0%

1123 Inclusive & Disability 0 0 240 240 0.0%

1124 Families & Children 0 0 240 240 0.0%
COMMUNITY ACTIVITIES :- Income 50 958 4,130 3,173 23.2% 0

4001 Salaries & Wages 8,937 51,381 156,490 105,109 105,109 32.8%

4103 FTC Internal Hire 1,906 2,853 6,000 3,148 3,148 47.5%

4614 Proud AF Initiative 0 164 1,500 1,336 1,336 10.9%

4617 Flitwick Living History 20 132 0 (132) (132) 0.0% 132

4626 Health & Wellbeing 0 508 1,685 1,177 1,177 30.2%

4627 Over 60s & Older People 65 146 2,450 2,304 2,304 6.0%

4628 Inclusive & Disability 0 0 2,710 2,710 2,710 0.0%

4629 Families & Children 0 0 200 200 200 0.0%

COMMUNITY ACTIVITIES :- Indirect Expenditure 10,928 55,184 171,035 115,851 0 115,851 32.3% 132

Net Income over Expenditure (10,878) (54,226) (166,905) (112,679)

6000 plus Transfer from EMR 20 132 0 (132)

Movement to/(from) Gen Reserve (10,858) (54,095) (166,905) (112,810)

313 COMMUNITY EVENTS

1127 Flitwick Fun Day 0 6,348 4,500 (1,848) 141.1%
1142 Easter Egg Trail 0 0 350 350 0.0%
1165 Christmas Lights EVENT 0 0 600 600 0.0%
COMMUNITY EVENTS :- Income 0 6,348 5,450 (898) 116.5% 0
4043 Remembrance Event 0 0 890 890 890 0.0%
4200 Christmas Lights Installation 0 950 20,475 19,525 465 19,060 6.9%
4204 Flitwick TownSq Chritsmas Tree 0 0 1,500 1,500 1,400 100  93.3%
4211 Easter Egg Trall 0 0 350 350 350 0.0%
4213 Summer Programme 1,797 3,275 6,220 2,945 2,945 52.7% 924
4540 Christmas Lights EVENT 0 0 5,200 5,200 5,200 0.0%
4541 Festival of Lights 0 0 3,500 3,500 3,500 0.0%
4551 Flitwick Fun Day 0 14,072 16,000 1,928 1,928 88.0%
4618 Community General Costs 0 344 1,500 1,157 1,157 22.9%
COMMUNITY EVENTS :- Indirect Expenditure 1,797 18,641 55,635 36,994 1,865 35,130 36.9% 924
Net Income over Expenditure (1,797) (12,293) (50,185) (37,892)
6000 plus Transfer from EMR 0 924 0 (924)
Movement to/(from) Gen Reserve (1,797) (11,369) (50,185) (38,816)

Continued over page
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COMMUNITY Engagement :- Income 51 23,501 27,810 4,309 84.5%
Expenditure 13,434 108,041 299,925 191,884 1,865 190,019 36.6%

Net Income over Expenditure (13,383) (84,540)  (272,115) (187,575)

plus Transfer from EMR 20 1,737 0 (1,737)

Movement to/(from) Gen Reserve (13,363) (82,804) (272,115) (189,311)

Grand Totals:- Income 51 23,501 27,810 4,309 84.5%
Expenditure 13,434 108,041 299,925 191,884 1,865 190,019 36.6%

Net Income over Expenditure (13,383) (84,540)  (272,115)  (187,575)

plus Transfer from EMR 20 1,737 0 (1,737)

Movement to/(from) Gen Reserve (13,363) (82,804) (272,115) (189,311)




1.

Flitwick Town Council

Community Services Committee — 15t September 2026
Officer Update — Amenities

Manor Park

MPWG:

The Manor Park Working Group continue to meet in the park on the first Thursday of each month.
Recently they have been working to clear fallen and cut, trees and branches by chipping these and
distributing the chippings throughout the park. Some of the branches and trees will be left for wildlife
habitat.

Tree Walk Leaflet and Noticeboards:

Officers visited the trees featured in the Tree Walk leaflet, with David Alderman (Director of the Tree
Council) and identified additional trees to include. The Marketing team will now prepare an updated
circular park walk highlighting trees of significance.

The park noticeboards also require updating. Officers are developing new content, including a QR
code linking to further information about the Park.

Arborist Academy:
A new partnership has been established with local training provider The Arborist Academy.

The students will be using Manor Park as a practical training venue, allowing them to complete
assessments and gain valuable hands-on experience in tree management and aerial rigging.

We have been working closely with tutors to agree suitable trees and areas for work, and The
Arborist Academy has been provided with a copy of the Manor Park Management Plan to ensure all
work supports the park's long-term objectives.




2. Millennium Park

Car Show:
The Car Show took place on 16" August and was a well-received event attracting many visitors to
Flitwick.

Eat Feast:
The next Eat Feast will take place on Sat 26" September.

John Lawson Circus:
The Circus will be on Millenium Park 215t — 27" September with performances 24" — 27t
September.

Play Equipment:
The beam for the basket swing has now been replaced and the basket swing is back up for children
to use.

3. Nature Park

Planning Application:

Following the Council's decision to pause the planning application while further information was
sought regarding the Government's proposed changes to BNG, that information has now been
received.

Although it could be possible to remove the BNG element from the application, doing so would
require the current application to be withdrawn and a new application submitted. In addition, the
BNG figures have since been reviewed, and the final costs are significantly lower than originally
estimated.

Considering this updated information, the planning application will now be taken off pause, with the
aim of reaching a positive outcome soon.

Volunteers Information Evening:

A volunteer information evening will be held at the Rufus Centre on Wednesday 23 September,
from 7pm to 8pm. The event will include a short presentation about the Nature Park and potential
volunteering opportunities. A representative from Wasseldine will also attend to introduce
prospective volunteers to hazel coppicing.

Beat-Up:

Given the prolonged period of low rainfall, current drought conditions, and high temperatures, |
have been in contact with the FOMV to seek their advice and support regarding the condition of the
trees within the Nature Park.

It is hoped that the trees planted during the first year are now sufficiently established, with root
systems capable of accessing moisture from deeper within the ground. However, a significant
number of trees were replanted following beat-up works in Years 2 and 3, and it is likely that some
of these younger trees will not have survived due to their roots not yet being fully established.

The FoMV has agreed to assess the hazel compartments, count any losses, and arrange for
replacement planting where required. For the remaining compartments, | will instruct a contractor to
undertake a similar assessment, identify tree losses, and provide replacement numbers.

Once we have a clearer understanding of the extent of any losses, | will discuss with the FoOMV to
explore what support may be available. The FOMV are also anticipating an announcement from
DEFRA regarding potential financial assistance in response to the exceptional conditions
(Extraordinary Payment for Restocking in Exceptional Circumstances EPREC), which may help
support replacement planting efforts.



4. Burial Ground Noticeboard

A new noticeboard has been installed at the Burial Ground to
communicate site information with residents and provide
educational updates; including wildflower habitats, maintenance
schedules and war graves.

5. Hinksley Road Recreation Ground

Tiny Forest:

A Discovery Day was held at the Tiny Forest in August, in partnership with Earthwatch and CBC'’s
Sustainability team. Residents learned how to measure and monitor the Tiny Forest. Officers are
working with Earthwatch and CBC on replanting, as many trees have not survived. Two resident
Tree Keepers also attended and were keen to support the Tiny Forest’s success.

Hedge Grant:

The Council has applied for a Woodland Trust Free Trees for Communities grant to create a
harvesting hedgerow along part of Hinksley Park. If the application is successful, residents and
local schools will be invited to take part in a planting day.
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Trees Outside Woodland Grant:

The Defra backed Trees Outside Woodland Fund (TOW) is now open for tree, hedgerow and
orchard establishment projects in England in the 2026/27 planting season.

Grants of between £10,000 and £40,000 to support the purchase of trees, establishment aids, and
other eligible project costs are available for projects undertaken by registered charities and local
authorities.

While the grant isn’t directly available to town or parish councils, Central Bedfordshire Council can
apply on our behalf, subject to sufficient interest.

Officers have submitted an expression of interest to create a Community Orchard on the east side
of Flitwick (IMD most deprived), transforming part of a green space into a vibrant, accessible
community orchard - combatting food poverty, enhancing wellbeing and enhancing biodiversity. It
will provide local residents with free access to fresh fruit, create vital green infrastructure, and offer
hands-on horticultural and nature-connection workshops to improve community wellbeing and
encourage community engagement.

Public Realm Team:

Drought and Planting:

Despite the team’s hard work and efforts, it looks as though unfortunately we may suffer some plant
losses because of the prolonged dry weather and extreme heat.

The bedding is starting to show significant signs of stress, and some of the shrubs and younger
planted hedging may also be affected. The trees already struggling at Station Road are another
concern.

At this stage, it’s difficult to know the full extent of any losses until the drought conditions ease and
we see what recovers. The team will continue to monitor the areas and do what they can with the
resources available.

Once conditions improve, some plants may need replacing during the autumn planting season.
Officers are actively looking into more drought-tolerant plants and planting to make areas more
resilient moving forward.

Groundsfest:
The Public Realm team will be attending Groundsfest later in September. An opportunity for the
team to network, gain valuable learning and bring back ideas from an expert-led industry event.



Flitwick Town Council

Community Services Committee — 1t September 2026
Officers Update

Flitwick Community Fridge Update

Visitor numbers increased during the school holidays, with an average of 45 visitors
across the morning and afternoon opening sessions and more families attending.
During supported sessions, visitors have also been offered soap powder and cleaning
products, while Use By sessions continue to attract 15 to 20 visitors on Friday and
Sunday. Three new volunteers have joined the Community Fridge, enabling shifts to be
covered during the holiday period; however, further support is still needed for evening
collections and weekend cover.

Surplus bread was transferred to the NEED Project and support was provided to TT
Support, a project supporting people who are homeless. A volunteer was also made
aware of a young person experiencing homelessness, and an NHS worker contacted
officers for support for a Flitwick resident; emergency food and toiletries were provided
in both cases. All these donations are ad hoc and fall within our agreement with Felix.

Sue Quinn and lan Blazeby met with the NEED Project to discuss closer partnership
working, including opportunities to share surplus food when available to better respond
to the needs of local residents.

Community Consultation

We will have a stand in the front of Tesco to engage with the community on services we
currently offer and future events and programmes. The dates are yet to be confirmed
but likely to be September/October. If any Councillors would like to help please contact
Sue.

e Healthy Eating and Exercise: moved to February to March 2027 to encourage
stronger engagement after the Christmas holiday period.
e SEND Disco: date to be confirmed.
Officers will continue confirming arrangements and will update the Committee as dates
and supporting materials are finalised.

Town Mayor Event Report

The Town Mayor’s Charity Afternoon Tea was a great success, with 57 people attending
and enjoying a lovely afternoon of tea, refreshments and good company. Guests also
took part in a small raffle and a best hat competition. Feedback was overwhelmingly
positive, with attendees particularly appreciating the opportunity to come together, and
socialise. Many attendees were already asking when the next event of a similar nature
would be held, demonstrating just how much the afternoon was enjoyed.



The Great Cake & Cinema Club

As part of the summer programme, we held two Cake & Cinema Club sessions
specifically for older residents. Each session attracted between 45 and 50 people, with
a mix of groups of friends attending together and individuals attending on their own who
were looking for an opportunity to socialise and meet others. Attendees enjoyed
screenings of Casablanca and Calendar Girls.

Feedback was extremely positive, with all attendees rating the afternoon as either ‘good’
or ‘excellent’. There was strong interest in continuing the club, with residents requesting
monthly sessions and suggesting additional films.

Going forward, we aim to hold the Cake & Cinema Club monthly on a weekday
afternoon. The film will remain free to attend, while attendees will be asked to book in
advance and make a small donation towards the cost of tea, coffee and cake. The
majority of respondents indicated that they would be willing to contribute towards these
refreshments.

Summer Programme 2026

Afull report on the children’s summer programme will be available at the October
meeting.

Community Services Programme 2026 — 2027
Officers have worked on the agreed programme to confirm dates and produce
marketing materials. Provisional dates:
e Scarecrow Trail: 26 September to 3 October 2026.
e QOctober half-term street litter pick competition: weekends of 24 to 25 October
and 31 October to 1 November 2026.
e Pumpkin Carving: 27 October 2026.
e Movie Day: 28 October 2026.
e Remembrance: 8 November 2026.
e Advent/Festive Windows: 29 November to 31 December 2026.
e Christmas Lights Switch On: 29 November 2026.
e Volunteer Fair: moved to January 2027 to coincide with New Year resolutions and
encourage residents to consider a new activity.
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