Flitwick Town Council Burial Ground Regulations
1. Introduction

These Regulations are made by Flitwick Town Council for the management, administration,
and control of the Council’s burial grounds and cemeteries.

The Regulations are intended to:

e Ensure that burial grounds are maintained in a safe, respectful, and dignified manner
e Protect the interests of grave owners, visitors, and the wider community

e Establish clear procedures for burials, memorials, and maintenance

e Support compliance with all relevant legislation and guidance.

The administration of burial grounds shall remain subject to the Council’s overall governance
arrangements, committee structure, delegated authority provisions, and statutory
responsibilities as a local authority.

The Council will manage the burial grounds in accordance with relevant legislation and
recognised sector guidance, including guidance issued by:

e The Institute of Cemetery and Crematorium Management (ICCM)
¢ The National Association of Memorial Masons (NAMM);

e The British Register of Accredited Memorial Masons (BRAMM);

e The Health and Safety Executive (HSE).

These Regulations apply to all persons entering or using any Burial Ground administered by
the Council.

These Regulations should be read in conjunction with the Council’s current burial fees and
charges, application forms, and any other relevant policies or procedures.

2. Administration of the Burial Ground

General Management
The burial grounds shall be managed and controlled by the Council.

The Council reserves the right to:

¢ Determine areas available for burial;
o Temporarily close areas for maintenance or safety reasons;
o Refuse any application that does not comply with these Regulations;

Office Hours and Contact

Applications relating to burials, memorials, transfers of ownership, and other matters shall be
submitted through the Council offices during published opening hours, normally Monday to
Friday, 8.30am to 5pm, either in person, by telephone (01525 631900), or by email
(info@flitwick.gov.uk).
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Register of Burials
A register of burials is kept at the office of the Town Clerk, where searches may be made at
reasonable times and certified extracts obtained.

3. Opening Hours and Conduct

Opening Hours
The Burial Grounds shall be open to visitors during times determined by the Council.

The Council may close the Burial Grounds, or any part of them, without notice in cases of
emergency, severe weather, maintenance works, or public safety concerns.

Conduct Within the Burial Ground
All visitors shall behave in a respectful and orderly manner while within the Burial Ground.

The following are prohibited:

¢ Causing nuisance, disturbance, or disorder;

o Wilful damage to graves, memorials, trees, buildings, or Council property;

e Playing games or sports;

o Consumption of alcohol or illegal substances;

e Cycling, skateboarding, or use of scooters except mobility aids;

o Use of amplified music without prior permission;

e Littering or fly tipping;

e Bringing dogs into restricted areas or failing to keep dogs under proper control.
o Children under the age of 12 should be supervised by a responsible adult.

4. Purchase of Exclusive Rights of Burial

Grant of Rights
The Council may grant Exclusive Rights of Burial for periods determined by the Council and
set out in the current scale of fees and charges.

The purchase of Exclusive Rights of Burial:

¢ Does not confer ownership of the land;
¢ Grants only the right to burial in the grave space and, where applicable, the right to
place an approved memorial.

Deeds and Ownership
The Council shall issue a Deed of Grant to the registered grave owner.

The grave owner shall be responsible for:

e Keeping the Deed safe;

¢ Informing the Council of any change of address;

e Producing evidence of ownership when required.

¢ No burial, memorial installation, or additional inscription may take place without the
written consent of the registered grave owner.

Transfer of Ownership
Ownership may be transferred in accordance with legal requirements and Council
procedures.

The Council may require:
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e Statutory declarations;

¢ Probate documentation;
e Letters of administration;
o Identity verification.

An administrative fee will apply.

Grave Spaces

Each occupied grave space will be marked on the ground with a marker corresponding to
the burial plan and the register kept at the office of the Town Clerk, which may be inspected
during office hours.

5. Interments

Notice of Interment
Applications for interment shall be submitted to the Council using the prescribed forms and
accompanied by:

e The appropriate fees;

o Relevant certificates and statutory documentation;

e Any required permits.

e Minimum notice periods shall be determined by the Council.

Except in special circumstances, at least 48 hours’ notice of an interment must be given
between 8.30am and 5pm, Monday to Friday. Interments are not permitted on Sundays. In
exceptional circumstances, the Council may allow an interment on a Saturday.

Grave Preparation
All graves shall be prepared by persons approved by the Council.

The Council reserves the right to:

e Determine the depth and size of graves;
o Allocate grave spaces;
e Limit the number of interments in any grave.

Adult grave spaces will measure 7ft 6in x 4ft. Grave spaces for stillborn children or children
aged up to 12 years will measure 4ft x 3ft.

No grave shall exceed a depth of 7ft 6in, or 3ft in the case of cremated remains.

Coffins and Containers
All coffins, caskets, urns, and containers must be suitable for burial and comply with
environmental and health requirements.

The Council may refuse any coffin or container deemed unsuitable.

Interment of Cremated Remains
The interment or scattering of cremated remains shall only take place in designated areas
and with prior approval from the Council.

Applications for the interment of cremated remains must be submitted using the prescribed
forms and accompanied by all relevant documentation and fees.

The Council reserves the right to determine:
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e The location and allocation of plots;
¢ The number of interments permitted within each plot;
o The type of memorial permitted in cremated remains sections.

Containers and Urns
Urns and containers used for cremated remains must be suitable for burial and, where
required by the Council, biodegradable.

The Council may refuse containers considered unsuitable, unsafe, or environmentally
inappropriate.

Scattering of Cremated Remains

The scattering of cremated remains shall take place only in areas designated by the Council
and only upon prior application using the prescribed forms, accompanied by all relevant
documentation and fees.

6. Memorials

Approval Required

No memorial may be erected, altered, removed, or inscribed without the Council’s prior
written permission. No headstone or kerb set may be erected on a grave until at least six
months after the interment.

Applications must include:

o A design drawing;

¢ Dimensions and materials;

e Proposed inscription;

e Details of the memorial mason;

Applications can only be made by the owner of the Exclusive Rights of Burial.

Approved Memorial Masons
Memorial work shall only be carried out by suitably qualified and insured memorial masons.

The Council may require:

e Evidence of accreditation;

o Public liability insurance;

e Compliance with NAMM or BRAMM standards;

e Compliance with current BS 8415 standards and ICCM guidance for memorial
installation.

All memorials shall be installed using approved ground anchor systems and fixing methods
appropriate to the memorial type and ground conditions.

The Council reserves the right to refuse permission for work by contractors who fail to meet
required standards.

Memorial Specifications
The Council may impose:

¢ Maximum dimensions;

e Permitted materials and finishes;
¢ Foundation requirements;

e Fixing methods;
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e Positioning and orientation.
Items considered inappropriate, unsafe, offensive, or excessive may be refused or removed.

Safety Inspections
The Council reserves the right to inspect memorials periodically in accordance with ICCM
guidance and recognised memorial safety management procedures.

Memorial inspections may include visual checks, stability testing, and recording of condition.
Where a memorial is considered unsafe, the Council may:

e Temporarily support or cordon the memorial,

e Lay the memorial flat;

¢ Remove the memorial if necessary;

e Attach warning notices pending remedial works.

The Council will make reasonable efforts to contact the grave owner before taking action,
except in emergencies.

The grave owner shall remain responsible for the maintenance and repair of memorials
during the term of the Exclusive Right of Burial.

Sizing
Headstones must not exceed 2ft 9in x 2ft 4in. Kerb sets must not exceed 7ft x 3ft and are
permitted only on graves with an Exclusive Right of Burial.

Memorial stones in the Garden of Remembrance must not exceed 10in x 12in, and wall
plaques must not exceed 6in x 4in.

Damages

Anyone carrying out work related to a memorial or planting is responsible for any damage
caused to paths, roads, turf, plants, neighbouring graves, or memorials, and will be charged
for any necessary repairs or reinstatement.

Memorial Benches and Trees
In addition to traditional grave memorials, the Council may permit memorial benches and
trees, subject to application and approval.

7. Flowers, Plants, and Decorations

The Council encourages tasteful and respectful floral tributes and decorations while ensuring
that the burial grounds remain safe, dignified, and maintainable.

Permitted Items
Fresh flowers and removable containers may be placed on graves.

Artificial flowers and decorations may be permitted subject to seasonal or maintenance
requirements.

One vase per plot is permitted in the Garden of Remembrance.
No additional vases shall be permitted on a vault.

Prohibited Items

The Council may remove without notice:

e Broken glass or hazardous items;
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Fencing, edging, chippings, or kerbing not authorised by the Council;
Trees or shrubs planted without permission;

Items obstructing maintenance;

e Offensive or inappropriate decorations.

Seasonal Clearance
The Council may carry out periodic clearance of faded flowers, wreaths, and decorations.

Notices will be displayed in advance of clearance operations where practicable.
8. Maintenance and Grounds Management

The Council shall maintain the burial grounds to an appropriate standard.
Routine maintenance will include:

e Grass cutting;

e Hedge trimming;

e Tree management;

e Path maintenance;

e General landscaping.

Visitors and grave owners shall not interfere with Council maintenance operations.
The Council is not responsible for damage caused by:

e Natural deterioration;

e Severe weather;

o Subsidence;

e Acts of third parties;

¢ Necessary maintenance operations carried out with reasonable care.

Where, in the Council’s opinion, a grave is neglected to such an extent that it detracts from
adjacent grave spaces or from the general appearance of the Burial Ground, the Council
reserves the right, after giving due notice by recorded delivery to the last known address, to
level the grave space, re-turf it, and remove kerb stones where appropriate.

Nothing may be placed on the grass if it interferes with maintenance of the area.

9. Vehicles

Vehicles may only be driven within the burial grounds on authorised roads and routes.
Drivers must:

e Proceed at low speed;

o Give priority to pedestrians and funeral corteges;

e Follow instructions from Council staff.

e The Council may restrict vehicle access at any time.

10. Exhumations
No exhumation shall take place except:

e |n accordance with the law;
e With all required licences and permissions;
e Subject to Council approval.
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The Council may impose conditions relating to timing, supervision, and public safety.

Remains interred in a family plot shall not be exhumed for the purpose of enlarging or
deepening the grave. No exhumation may take place until all lawful arrangements have been
made.

11. Records and Data Protection

The Council shall maintain burial records in accordance with statutory requirements.
Personal data shall be processed in accordance with applicable data protection legislation.
The Council may charge fees for searches, copies, or certified extracts.

12. Applications, Fees and Charges

Fees and charges shall be determined by the Council and reviewed periodically.

Current fees shall be published by the Council and can be found on the Town Council
website.

The Council reserves the right to:

o Apply different fees for residents and non-residents;
o Refuse services where fees remain unpaid.

Applications for burial in Flitwick Burial Ground from non-residents, or from persons who
have not lived in the town continuously for the ten years immediately preceding the date of
death, will be subject to the non-resident fees set by the Council.

e Charges will be four times the standard fees, excluding the cost of services provided
by the Town Council Public Realm Team.

Exceptions are made for the following reasons:

o The deceased died while living in a hospital, nursing home, care home, or similar
institution, and their last permanent residence had been within Flitwick continuously
for the previous ten years.

The fee for scattering ashes in the Garden of Remembrance for a non-resident will be twice
the standard charge.

All fees and charges must be paid to the Town Council upon invoice.

No fee shall be charged for private memorials erected by relatives over Service Graves, or
for inscriptions on memorials commemorating members of H M Forces serving at the time of
death. This exemption shall also apply to Police and Fire Service officers who died in the line
of duty.

13. Health and Safety
The Council shall manage burial grounds with due regard to:

¢ The Health and Safety at Work etc. Act 1974;

e Local Authorities’ Cemeteries Order 1977;

¢ |CCM Management Guidance;

¢ Relevant British Standards and industry best practice.
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All contractors, memorial masons, funeral directors, and visitors must comply with applicable
health and safety requirements.

The Council may require risk assessments, method statements, and evidence of insurance
before permitting work within the burial grounds.

Any person creating a hazard or failing to comply with safety requirements may be instructed
to leave the site.

14. Liability
Persons entering the burial grounds do so at their own risk.

The Council accepts no responsibility for loss, theft, or damage to personal property unless
caused by the negligence of the Council.

15. Enforcement
Any person contravening these Regulations may:

e Be required to leave the burial grounds;
¢ Have memorial applications refused;
e Be liable for costs incurred by the Council in remedying breaches.

The Council reserves all rights available under relevant legislation.

Any person who wilfully damages or defaces any building, wall, fence, tree, plant,
monument, tablet, inscription, or gravestone within the Burial Ground, causes any other
wilful damage, plays games or sports, discharges firearms (except at a military funeral),
unlawfully disrupts a burial service, allows a dog to foul the Burial Ground, or commits any
nuisance there, may be liable to prosecution.

16. Governance and Decision Making

The operation of the burial grounds shall fall under the authority of Flitwick Town Council or
any committee, sub-committee, or officer properly authorised under the Council’s Scheme of
Delegation.

The Council will:

o Set and review fees and charges;

e Approve operational procedures;

e Designate burial areas and memorial types;

o Determine applications and disputes;

o Delegate operational decisions to authorised officers.

Nothing within these Regulations shall override the Council’s statutory duties, delegated
powers, or governance arrangements.

Where operational matters are not specifically addressed within these Regulations, the
Proper Officer or authorised officer may determine appropriate action consistent with:

o Relevant legislation;

e Council policy;

e |ICCM and industry guidance;

¢ Health and safety requirements;

¢ Principles of fairness and good administration.
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17. Review

These Regulations shall be kept under periodic review by the Council and may be amended
from time to time to ensure continued compliance with legislation, operational requirements,
and recognised industry guidance.

18. Definitions
In these Regulations, unless the context otherwise requires:

“Burial Ground” means any cemetery, churchyard extension, burial site, memorial garden, or
area administered by the Council.

“Council” means Flitwick Town Council.

“Exclusive Right of Burial” means the legal right granted by the Council to bury in a specified
grave for a fixed period.

“Grave Owner” means the person registered with the Council as holder of the Exclusive
Right of Burial.

“Memorial” includes headstones, kerbs, plaques, vases, crosses, tablets, benches, and any
other commemorative structure.

“Registered Memorial Mason” means a memorial contractor approved or accredited in
accordance with current industry standards.

“Interment” means burial of human remains or cremated remains.
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