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Step 1

You will receive a email and/or text message when you are assigned a voucher. If you

already have an account with us, you voucher will automatically appear in your account.

Simply open the app or log in via evouchers.com/login  .

If you do not already have an account with us, click Redeem voucher in the email. 

https://www.evouchers.com/support-request
https://help.evouchers.com/hc/en-gb
https://help.evouchers.com/hc/en-gb/categories/11256166939409-I-m-a-recipient
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https://evouchers.com/recipient/login
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https://evouchers.com/recipient/login


Step 2

Open the Evouchers app or go to evouchers.com/login   and enter your email address

https://evouchers.com/recipient/login
https://evouchers.com/recipient/login
https://evouchers.com/recipient/login


Step 3

If you are new here, confirm your details and create an account.

If you already have an account with us go to the next step. 



Step 4

You will be sent a secure login link to your email address to access your account.



Step 5

Go to your emails and Click here to login.



Step 6

Your voucher will be ready for you to claim on your home page.



Step 7

Choose your retailer.



Step 8

Confirm your retailer.

Please note - once selected this cannot be changed

To view which retailers can be spent online, click HERE

https://help.evouchers.com/hc/en-gb/articles/360016512538-Can-my-voucher-be-used-online-and-when-does-it-expire-


Step 9

Now you can view your gift card, you can use this in store by showing the barcode at the

till. If the barcode does not scan the barcode number can be manually entered in most

tills. 



Some gift cards can also be used online, for a full list of which ones can, check our help

article here  . 

To check the balance on your voucher click here.  

Retailer cannot be selected

Sometimes retailers may experience technical problems that prevent us from purchasing

the voucher. If this is the case we will give you the option to choose a different

supermarket. 
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