
 Flitwick Residents' Annual Survey 2022

1. Overall, how satisfied or dissatisfied are you with Flitwick as a place to live

2. Overall, how satisfied or dissatisfied are you with the way Flitwick Town Council
runs things?

3. To what extent do you agree or disagree that Flitwick Town Council provides value
for money?

Very satisfied 35

Fairly satisfied 120

Neither satisfied nor dissatisfied 50

Fairly dissatisfied 25

Very dissatisfied 3

Very satisfied 25

Fairly satisfied 110

Neither satisfied nor dissatisfied 60

Fairly dissatisfied 30

Very dissatisfied 8

Strongly agree 16

Tend to agree 72

Neither agree or disagree 99

Tend to disagree 38

Strongly disagree 8



4. To what extent do you think Flitwick Town Council acts on the concerns of local
residents?

5. Overall, how well informed do you think Flitwick Town Council keeps residents
about the services and benefits it provides?

6. On balance, which of the following statements comes closest to how you feel
about Flitwick Town Council

7. How strongly do you feel you belong to the Flitwick area?

A great deal
 23

A fair amount
 127

Not very much
 75

Not at all
 8

Very well informed
 39

Fairly well informed 104

Not very well informed 78

Not well informed at all 12

I speak positively of the counc… 15

I speak positively of the counc… 75

I have no views one way or an… 102

I speak negatively about the c… 39

I speak negatively about the c… 2

Very strongly 55

Fairly strongly 109

Not very strongly 59

Not at all strongly 10



8. How safe or unsafe do you feel when outside in Flitwick after dark?

9. How safe or unsafe do you feel when outside in Flitwick during the day?

10. How much do you trust Flitwick Town Council?

11. How easy is it for you to contact a Flitwick Town Councillor?

Very safe 25

Fairly safe 105

Neither safe nor unsafe 42

Fairly unsafe 52

Very unsafe 9

Very safe 123

Fairly safe 87

Neither safe nor unsafe 17

Fairly unsafe 5

Very unsafe 1

A great deal 24

A fair amount 128

Not very much 71

Not at all 10

Extremely easy 42

Somewhat easy 64

Neutral 103

Somewhat not easy 20

Extremely not easy 4



12. How satisfied or dissatisfied are you are overall with Flitwick Town Council's…

Very satisfied Fairly satisfied Neither satisfied nor dissatisfied Fairly dissatisfied

Very dissatisfied Don't know


Play parks

Green Spaces (Millennium Park, Manor Park)


Services and support for children and young people

Services and support for older people

Community Events


Management of The Rufus Centre


Management of The Youth Hub building


The Rendezvous Café at the Rufus Centre


Support for local organisations

Support for local businesses





13. Have you used any of the the following, provided by Flitwick Town Council, in the
last 12 months…

Yes No
 Can't remember


Play parks

Green Spaces (Millennium Park, Manor Park)


Services and support for children and young people

Services and support for older people

Council Community Events


The Rufus Centre


The Youth Hub building


The Rendezvous Café at the Rufus Centre




14. I would like you to tell me if you would like Flitwick Town Council to change the
amount of resources they  devote to the following...


Provide far more resources Provide more resources
 Neither more or less
 Provide less resources

Provide far less resources


Play parks

Green Spaces (Millennium Park, Manor Park)


Services and support for children and young people

Services and support for older people

Community Events


Management of The Rufus Centre


Management of The Youth Hub building


The Rendezvous Café at the Rufus Centre


Support for local organisations

Support for local businesses



15. To what extent do you agree or disagree that Flitwick is a place where people
from different ethnic backgrounds get on well together?

By getting on well together, we mean treating each other with respect.

16. To what extent would you agree or disagree that people in Flitwick pull together
to improve the local area?

Definitely agree 34

Tend to agree 125

Neither agree nor disagree 50

Tend to disagree 18

Definitely disagree 6

Definitely agree 18

Tend to agree 103

Neither agree nor disagree 57

Tend to disagree 48

Definitely disagree 7



17. Thinking about Flitwick, how much of a problem do you think each of the
following are….

A very big problem
 A fairly big problem
 Not a very big problem
 Not a problem at all

a) Noisy neighbours or loud parties

b) Rubbish or litter lying around

c) Vandalism, graffiti and other deliberate damage to
property or vehicles

d) People using or dealing drugs

e) People being drunk or rowdy in public places

f) Groups hanging around the streets

g) Speeding traffic

h) Poor parking

i) Dog fouling




